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Abstract The increasing integration of social media into daily life has raised concerns regarding its impact on mental health,
particularly among university students. This study provides a comprehensive review of the relationship between social
media information access and student mental health within the evolving information society. Utilizing a Systematic Review
and Bibliometric Analysis, the research synthesizes a substantial body of literature from internationally recognized
databases to identify research trends, influential scholars, and key thematic areas. This approach allows for a structured
evaluation of the field’s development while also identifying significant research gaps. Following a rigorous screening
process, 60 international articles published in English from Scopus and 12 Vietnamese articles from Google Scholar were
selected for in-depth content analysis. Selection criteria included citation indices, the academic impact of authors, and
article relevance to the research topic. The findings indicate that most studies focus on issues such as social media overuse,
anxiety disorders, depression, and social isolation, while emphasizing the role of education and psychological support in
mitigating these effects. Despite extensive international research on this subject, a notable gap persists in the Vietnamese
context. Although Vietnam has a high number of social media users, studies examining its effects on student mental health
remain limited. Given Vietnam’s unique socio-cultural and educational landscape, further research is crucial to developing
targeted intervention strategies. This study highlights the need for greater academic attention and calls for evidence-based
policies and mental health support frameworks tailored to the Vietnamese higher education system.
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1. Introduction

The Information Society has been extensively studied, particularly in the wake of rapid advancements brought by the
Fourth Industrial Revolution. Social networks, beyond being technological platforms, function as conduits for social capital,
driving the development of the Information Society at multiple levels (Ky & Hang, 2019). Karvalics (2007) defines the
Information Society as a new form of social existence in which the storage, production, and distribution of networked
information play a central role, highlighting the transformative role of digital networks in contemporary society.

Empirical data illustrate the growing influence of social media. As of January 2023, Vietnam had over 70 million social
media users, accounting for 71% of the population, with an average daily usage of 2 hours and 32 minutes. Facebook remains
the most used platform, followed by Zalo, TikTok, Messenger, and Instagram (We Are Social & Meltwater, 2023). This
widespread engagement underscores social media’s impact on Vietnamese society, shaping both social interactions and
information access.

Beyond its socio-economic implications, the Information Society significantly affects mental health. A UNICEF (2022)
study on school-related factors affecting adolescent mental well-being in Vietnam highlights mental health as a critical issue
requiring urgent attention.

At the societal level, social media facilitates hate speech and regional discrimination, deepening social divisions and
necessitating stricter content moderation and awareness campaigns to promote national unity. Additionally, Vietnam'’s crisis
communication framework remains overly reliant on traditional media, limiting its ability to respond effectively to
emergencies. The absence of a strategic digital crisis communication model highlights a critical gap in leveraging social media
for public engagement.

While social media presents both opportunities and risks, its impact depends on usage patterns and individual
psychological resilience. Addressing these challenges requires timely interventions and comprehensive digital literacy
programs to foster responsible social media use among Vietnamese youth (Thanh & Phuong, 2023; Luu et al., 2021; Ly-Le,
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2019). However, international research on social media’s effects on students' lives and mental health remains underexplored
in Vietnam, making it difficult to assess potential research gaps in this domain.

This article synthesizes existing studies to underscore the urgency of investigating various aspects of the Information
Society, particularly the relationship between social media use and student mental health. By contextualizing the discussion
within Vietnam, this study identifies key areas requiring further research.

2. Methods

This article employs the Systematic Review method combined with Bibliometric Analysis to synthesize evidence on the
impact of social media on the mental health of university students.

Bibliometric Analysis is an important and widely used method for analyzing and evaluating research publications within
a specific field. For this topic, Bibliometric Analysis will be applied to systematically organize and comprehensively assess
relevant published studies in order to identify research trends and uncover gaps that need to be addressed.

The process of conducting a literature review using the Bibliometric Analysis method will include the following steps:

Data Collection: Utilize reputable academic databases such as Scopus to collect articles and research studies related to
the topic. Key terms will be identified and used for searching, including terms related to social media, mental health, and
students.

Data Analysis: After data collection, the articles will be analyzed based on criteria such as citation counts, authors,
journals, countries, publication years, and content summaries. This analysis helps identify major research trends, influential
authors, and key works in the field. The VOSviewer software version 1.6.20 will be used to analyze the content of the
documents, focusing on frequently occurring keywords and popular research topics. This aids in identifying focal areas and
emerging topics in the research landscape.

Synthesis and Evaluation: Finally, the results from the Bibliometric Analysis will be synthesized to provide an overview
of the current state of research. This will help identify research gaps and emerging trends, while also providing a solid
theoretical foundation for the development of future research.

Through the Bibliometric Analysis method, the literature review will not only offer a comprehensive view of the research
field but also help guide the next steps of research systematically and scientifically.

According to Falagas et al. (2008), there is a significant difference in data coverage between two major scientific
databases: Web of Science (WoS) and Scopus. Web of Science has a narrower scope, primarily focusing on highly reputable
journals in fields such as biomedical and natural sciences. In contrast, Scopus covers a broader range, including journals from
various disciplines, encompassing social sciences and humanities. Similarly, in the study by Zhu and Liu (2020), Scopus not only
includes a larger number of journals compared to the Web of Science but also excels particularly in social sciences, arts, and
humanities, which are often limited in other databases. This makes Scopus an ideal choice for interdisciplinary research or
studies beyond natural sciences. Furthermore, Scopus can provide more citations for studies in diverse fields, increasing the
visibility and academic impact of research within these areas (Zhu and Liu, 2020). Therefore, using Scopus ensures
comprehensiveness and thoroughness in searching for and evaluating research literature. Based on these considerations, the
data source for this study, analyzed with VOSviewer software, is extracted from the Scopus bibliographic database.

The data search process on the Scopus database was conducted using the TITLE-ABS-KEY syntax. Specifically, the search
string includes: “Facebook” AND “TikTok” AND “mental health” AND “university students” (“Facebook” AND “TikTok” AND
“mental health” AND “university students”). Other search criteria include studies published in open-access journals; and
publications within the past five years; the fields of search encompass social sciences and psychology; and all documents must
be in English. After filtering, 492 studies were extracted into a research information system file (.RIS) containing essential
information such as titles, authors, keywords, publication years, citations, and abstracts. The analysis mode on VOSviewer
software version 1.6.20 is based on research objectives, specifically analyzing Co-authorship and Keywords.

The systematic review method was chosen to ensure objectivity, reliability, and rigor in data analysis, providing a
scientific basis for conclusions drawn regarding the relationship between social media usage and mental health issues among
students.

The Bibliometric Analysis results were based on 492 articles retrieved from the Scopus scientific database. Subsequently,
60 prominent international articles in English and 12 Vietnamese articles were selected and analyzed using the Systematic
Review method. The articles were selected based on their citation indices, the authors' prominence in the research field, and
the relevance of their content to our research topic.

The systematic review process in this study includes the following steps:

2.1. Identifying the research question

The research questions posed are: How does social media usage affect the mental health of university students? What
research gaps exist regarding the impact of social media usage on the mental health of students? To answer these questions,
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we focus on evaluating both the negative and positive aspects of social media usage concerning issues such as anxiety,
depression, and psychological stress among students.

2.2. Defining study selection criteria

We established clear study selection criteria to ensure that only relevant and high-quality studies are considered. The
criteria include:

Object: The studies must be related to university students.

Primary variable: The study must focus on the impact of social media on mental health.

Study design: The study design includes quantitative and qualitative studies utilizing survey methods and data analysis.

Language: Only studies written in English will be selected, with the addition of significant and relevant studies in
Vietnamese.

Timeframe: Studies published within approximately the past 10 years to ensure relevance and up-to-date findings.

2.3. Data collection

We conducted searches on reputable scientific databases such as Scopus, Web of Science, Google Scholar, and other
Vietnamese journals.

2.4. Study selection and quality assessment

After collecting relevant studies, the research team screened and excluded studies that did not meet the selection
criteria. Subsequently, the studies were assessed for quality using standardized tools to ensure that only high-quality studies
were included in the analysis.

2.5. Data extraction and analysis

Information from the selected studies was extracted, including research methods, sample characteristics, findings on
the impact of social media on mental health, and intermediary factors. Data analysis was conducted using either qualitative or
guantitative approaches.

2.6. Synthesis and reporting of results

The results of the systematic review are reported in the form of summary tables and detailed descriptions of key
findings, including factors such as increases in anxiety, depression, or the positive effects of social media on student mental
health. We also discuss gaps in the existing research and potential factors that can be further explored in the future.

Additionally, to complete the literature review, bibliographic data from sources such as Web of Science, Google Scholar,
and journals or libraries in Vietnam were manually searched to supplement other relevant studies.

3. Results and Discussion
3.1. Research trends

Based on the results from VOSviewer analysis (Figure 1) regarding the relationship between keywords in scientific
studies, prominent topics can be identified, including mental health, social media, and university students, as well as the
impacts of the COVID-19 pandemic.

In the keyword map, Social media is a central node connecting numerous psychological and social issues. This keyword
is closely linked to factors such as mental health, loneliness, self-esteem, and problematic social media use. This suggests that
research tends to highlight how social media usage can lead to negative impacts on users' mental health, especially when they
overuse or become dependent on it. Studies on social media addiction show a strong association with issues such as depression
and anxiety, as users often compare themselves to others, resulting in dissatisfaction with their lives and themselves (life
satisfaction).

Mental health is one of the most frequently mentioned keywords, connected to issues such as depression, anxiety,
stress, and depressive symptoms. Recent studies have focused on the negative impacts of social media usage on mental health,
particularly in the context of the COVID-19 pandemic. Excessive social media use can increase feelings of loneliness, anxiety,
and stress while reducing real-life social interaction capabilities. Additionally, individuals with tendencies toward social media
addiction often struggle to regulate their emotions and mental state, thereby increasing their risk of developing psychological
issues.

University students are a key demographic in studies concerning social media and mental health. This keyword is
associated with academic performance, life satisfaction, and loneliness. This indicates a research focus on how university
students use social media and how it affects their academic and emotional well-being. Excessive use of social media can
negatively impact academic performance, as students may become distracted and lose focus. Additionally, social media can
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create social pressure, lower self-esteem, and increase feelings of loneliness in this group, especially when they compare
themselves to friends or unrealistic portrayals on platforms like Facebook.
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Figure 1 Map of keyword clusters related to the research topic.

The keyword COVID-19 is linked to numerous mental health and social behavior issues. The pandemic has prompted
an increase in research on the impact of social distancing and pandemic-related stress on social media users, particularly
university students. Social media usage during lockdowns served not only as a form of entertainment but also as a means of
maintaining social connections and seeking support from friends and family (social support). However, it also heightened
dependence and social media addiction, exacerbating mental health issues such as loneliness, depression, and anxiety.

Another concern in research is the impact of social media on body image and self-esteem. Young people, especially
university students, are often negatively affected by unrealistic body standards promoted on social media. Studies have shown
that frequent exposure to idealized body images on platforms like Facebook can lower self-esteem and increase feelings of
insecurity about oneself, particularly among youth. This can lead to negative psychological symptoms and decreased life
satisfaction.

Other factors highlighted in the map include internet addiction and personality. Studies have explored how social media
usage behavior can affect users' personalities and habits. For example, individuals with introverted personalities may be more
susceptible to social media addiction, while extroverted individuals may use social media to enhance their social connections.

In the network diagram, the keyword Facebook is positioned on the right side, connecting to concepts such as well-
being, academic performance, social support, and personality. The colors of the connections from Facebook are primarily green
and blue, indicating that studies related to this topic were concentrated mainly between 2018 and 2020. This suggests that the
focus on the impact of Facebook on mental health, particularly among university students, has been present for a significant
period and may have shifted towards other platforms or newer issues in more recent times.

Meanwhile, the keyword TikTok does not prominently appear, suggesting that research on TikTok and mental health,
particularly concerning university students, is still relatively new or not extensively covered in current studies. TikTok is
indirectly related through concepts like social media or problematic social media use, which are situated at the center of the
diagram. This indicates that research on TikTok may focus on broader social media issues, such as dependency, impacts on
mental health, and life satisfaction.

The keyword map generated by VOSviewer offers a relatively comprehensive view of the relationship between social
media, mental health, and university students. Factors such as social media addiction, depression, anxiety, and COVID-19 play
significant roles in determining the impact of social media on mental health, especially among young people. Recent studies
(2020-2022) have placed greater emphasis on social media addiction and mental health issues, reflecting the potential
negative effects of social media on young users. The development of these studies highlights the growing concern over social
media usage and the psychological consequences it may have. Overall, the map shows that while Facebook has been
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extensively researched about mental health and university students, TikTok remains a relatively new and emerging area of
focus in the broader context of social media and mental health research.

3.2. Current status of research on the relationship between social media and student mental health

In recent years, social media has become an indispensable part of human life, especially for young people and students.
However, studies have shown that social media use has both positive and negative impacts on mental health. A literature
review offers a comprehensive view of these effects, based on studies from various countries and perspectives.

3.2.1. Negative impacts of social media on mental health

Numerous studies have established a strong link between social media use and mental health issues, particularly
anxiety, stress, and depression. Bashir and Bhat (2017) highlighted its association with psychological distress, while Cain (2018)
emphasized its negative effects on sleep and emotional regulation among students. Frequent social media use has been
correlated with poorer psychological functioning, including suicidal ideation (Sampasa-Kanyinga & Lewis, 2015). The impact of
specific platforms has also been examined, with Nguyen (2020) emphasizing Facebook’s influence on student life, and Linh
(2017) along with Minh and Phuong (2013) linking uncontrolled internet use to anxiety and depression. Social media addiction
contributes to sleep disturbances, declining academic performance, and vision problems (Yen et al., 2021).

Beyond individual consequences, social media plays a broader role in shaping mental health outcomes. Quang (2022)
discussed its role in social polarization, while Khang et al. (2022) noted heightened stress from exposure to negative content,
particularly during COVID-19. Excessive technology use also reduces direct social interactions, exacerbating mental health
deterioration (Nghia, 2019). Volkova et al. (2016) explored sentiment analysis in academic discourse, and Darlow et al. (2017)
linked helicopter parenting to student mental health challenges. Wright et al. (2020) compared health and well-being outcomes
for university students using different social media platforms, emphasizing the need for further research on the specificimpacts
of each platform. Social media fatigue has been identified as a factor contributing to internalizing disorders (Cao et al., 2019).
Studies on demographic variations found differences in mental health effects based on gender and location (Gaikwad, 2019),
while Stainback et al. (2020) examined COVID-19-related media exposure. Platform-specific analyses have further linked TikTok
addiction to increased depression and anxiety among students (Zahra et al., 2022).

Social media also impacts self-esteem and body image. The introduction of Facebook at universities coincided with rising
depressive symptoms and increased mental health service usage (Braghieri et al., 2022), while Pantic (2014) highlighted its role
in exacerbating self-esteem issues among adolescents. Smartphone and social media use have been associated with
heightened psychological distress, self-harm, and suicidal ideation (Abi-Jaoude et al., 2020). Although longitudinal studies are
needed for deeper insights (Sharma et al., 2020), existing research suggests that social media both reflects and amplifies mental
health struggles. Additionally, its potential for identifying mental health issues has been explored, with Moreno et al. (2011)
finding that 25% of university students’ Facebook profiles displayed depressive symptoms. Analytical methods for detecting
mental health patterns on social media, including text and network analysis, have been outlined by Wongkoblap et al. (2017).
Cyberbullying remains a critical concern, with severe psychological consequences such as anxiety and depression (Putri et al.,
2022; Ningrum et al., 2020). These findings underscore the urgent need for interventions to mitigate social media’s negative
impact while fostering responsible digital engagement.

3.2.2. Social media addiction and student academic performance

Social media addiction significantly affects both mental health and academic performance. Hou et al. (2019) found a
negative correlation between social media addiction and self-esteem, alongside reduced focus and concentration. Mukta et al.
(2022) developed a predictive model linking social media interactions to mental health and academic outcomes, while Deepa
and Priya (2020) identified platform usage and screen time as key factors influencing anxiety and depression among students.

Applying Young’s (1996) Internet Addiction Scale, Al-Menayes (2015) highlighted the prevalence of social media
addiction among Kuwaiti university students. Al Suwayri (2016) linked excessive social media use, particularly on WhatsApp
and Snapchat, to poor sleep and academic decline among medical students. Hou et al. (2019) further identified self-esteem as
a mediating factor between social media addiction, mental health, and academic outcomes. Ishaq et al. (2019) examined
generational trends, associating social media usage with academic performance, while Abd Rashid et al. (2020) emphasized
the negative impact of mobile phone addiction on academic focus. Pa et al. (2021) specifically explored the struggles of
Generation Z student-athletes during COVID-19 lockdowns, noting academic difficulties in remote learning. These findings
highlight the urgent need for interventions to address social media addiction and its impact on student well-being and academic
success.

3.2.3. Mental health and social media in the context of COVID-19 pandemic

The COVID-19 pandemic amplified social media’s role as both a communication tool and a source of psychological
distress. Lim et al. (2022) reported that increased social media use during online learning negatively impacted university
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students’ mental health in the Philippines. Similarly, Nguyen et al. (2022a, 2022b) found that exposure to COVID-19-related
content on Facebook heightened stress and anxiety during social distancing.

Stainback et al. (2020) discussed how exposure to COVID-19 news through media could affect mental health, particularly
by increasing uncertainty and anxiety. Wright et al. (2020) documented rising anxiety among students due to fears for loved
ones, social isolation, and misinformation. In Bangladesh, Patwary et al. (2022) used the GAD-7 scale to measure widespread
anxiety, while Nurkhalim et al. (2021) highlighted additional stressors such as academic disruptions and future uncertainty.
Cognitive network science analysis revealed how expert and media narratives shaped pandemic-related emotional responses
(Stella, 2020). Gao (2021) further explored social media’s role in mental health vulnerabilities among Chinese immigrants.

Interventions to address pandemic-related distress included the “How Right Now” (HRN) campaign, which aimed to
enhance emotional resilience by tackling social determinants of health (Burke-Garcia et al., 2021). However, social media also
contributed to harmful behaviors, with Devrim-Lanpir et al. (2021) linking it to increased orthorexia and anxiety due to dietary
supplement promotion. Shoukat et al. (2021) documented homesickness and depression among Pakistani students in
Indonesia, while Liu et al. (2021) found that excessive COVID-19-related content led Generation Z users to disengage from
social media due to its psychological toll. These findings underscore the complex relationship between social media use and
mental health during global crises, highlighting the need for evidence-based interventions to support student well-being.

3.2.4. Student perceptions of mental health when engaging with social media

The study by Kim and Hong (2021) found that while students are aware of the mental health signs exhibited by friends
on social media, many remain hesitant or unwilling to offer support. This indicates a need for educational and awareness
programs focusing on the role of peer support, especially in online environments where mental health issues may emerge but
are not easily recognized.

The study by Vornholt and De Choudhury (2021) also indicated that many students experienced stress and anxiety, but
only half of them turned to social media for support. This underscores that while social media can be a useful tool for mental
health support, there are still numerous barriers—both perceptual and practical—that prevent students from accessing these
resources.

Aguiniga et al. (2016) surveyed university students to investigate the relationship between mental health knowledge
acquired from media, perceptions of how media portray mentaliliness, and the subsequent impact on students' attitudes. The
study found that a significant portion of students rely on television and movies as their primary sources of information about
mental illness. Suldo et al. (2008) and Suldo et al. (2016) contributed to mental health research through the dual-factor model,
which combines positive indicators of well-being with traditional negative indicators of illness. These studies focused on
adolescents and high school students to understand how mental health relates to different aspects of adaptation, such as
academic and social adjustment. Overall, the research indicates that students' perceptions of mental health on social media
can be influenced by various factors, including gender, experiences of cyberbullying, media portrayals of mental illness, and
the level of support from peers and teachers. Further research in this area can provide valuable insights into how social media
shapes perceptions of mental health and overall well-being among students.

3.2.5. Potential positive impacts of social media on students' mental health

Despite its risks, social media can offer mental health benefits when used appropriately. O'Reilly et al. (2018) found that
it provides adolescents with health-related information and facilitates community-based support-seeking, while Vornholt and
De Choudhury (2021) highlighted its role as a mental health resource despite access limitations. Jadayel et al. (2017)
emphasized the potential of mental health professionals on social media to raise awareness and foster supportive
environments, and Glazzard and Stones (2019) underscored the importance of educational initiatives in equipping students
with safe online navigation skills.

Saha et al. (2022) suggested that social media data could enhance understanding of students' mental health counseling
needs, though Pretorius et al. (2022) cautioned against the reliability of influencers’ content. Gajo et al. (2023) found that
moderate TikTok use helped students manage academic stress, while Hooper (2022) noted that TikTok users sharing mental
health experiences found support but faced risks like cyberbullying.

Valentine et al. (2019) proposed that social media could transform adolescent mental health interventions, yet Al
Suwayri (2016) warned of its negative effects on sleep, self-esteem, and well-being, particularly among medical students.
Gaikwad (2019) examined gender and regional differences, while Akurathi (2021) linked social media addiction to declining
student well-being. These findings highlight the dual impact of social media, reinforcing the need for responsible usage to
maximize benefits while mitigating harm.

3.3. The importance of developing policies to protect mental health

Studies consistently agree on the necessity of developing policies and measures to protect mental health in the online
environment. Pantic (2014) highlighted that rising signs of depression and Internet addiction among adolescents require
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attention, calling for timely interventions from educational institutions and families to ensure the healthy development of
young people. Other studies, such as that of Tan et al. (2021), also emphasized the need to regulate social media and Internet
use among adolescents to minimize negative effects such as cyberbullying, gaming addiction, and other mental health issues.

Many studies have shown that social media can contribute to feelings of anxiety, depression, and loneliness, particularly
among young people (McClellan et al., 2017). Given the importance of communicating about mental illnesses and the
increasing use of social media as an information delivery tool, developing policies to address these issues is crucial (McClellan
et al., 2017). The role of social support in promoting mental health cannot be understated. Research has shown that social
capital within refugee communities can significantly influence health outcomes in resettlement countries (Xin, 2018). Factors
such as confidence, social support, and attitudes play important roles in shaping adaptive responses to natural disasters,
highlighting the importance of social connections during crises (Wong-Parodi & Feygina, 2018). The study by Amin et al. (2022)
found that TikTok addiction is significantly associated with mental health issues such as depression and anxiety and negatively
impacts the academic performance of university students at Minhaj University, Lahore. The study suggests integrating digital
literacy education into the curriculum to curb excessive social media use and protect students' mental well-being. Basch et al.
(2022) analyzed the content of the hashtag #mentalhealth on TikTok, discovering that mental health-related videos garnered
significant viewer engagement and comments. Approximately 32% of the videos received above-average likes, with most
comments being supportive or describing mental health issues. The study encourages further research into the role of
healthcare professionals in social media-based interventions.

Minh and Huong (2020) emphasized the importance of information evaluation skills for Internet and social media users
in Vietnam. Their article not only outlined trends in information reception but also provided techniques for identifying and
categorizing information, helping users avoid scams or negative impacts from misinformation. Binh et al. (2015) conducted an
empirical study with 500 youths in Hanoi and Nam Dinh, analyzing their social media usage habits and purposes. This study
highlighted the extent of social media's influence on the economic and mental lives of young people and proposed important
policy recommendations for managing and regulating social media use in Vietnam. Nam and Ngoc (2020) created a mental
health care handbook for students, especially in the context of the COVID-19 pandemic. This handbook offers methods and
intervention therapies to help students, professionals, and parents recognize and counteract emerging mental disorders during
challenging times. Quan et al. (2021) synthesized studies on the impact of COVID-19 on mental health both in Viet Nam and
globally. They proposed several solutions to mitigate the pandemic’s negative effects, including enhancing home health care,
building a culture of pandemic resilience, and promoting scientific research related to mental health.

Overall, developing policies to protect mental health related to social media should take into account the broader social
and emotional needs of individuals, particularly vulnerable groups such as children, adolescents, and refugees. By fostering
social capital, increasing mental health literacy, and addressing stigma, a more supportive environment can be created to
promote mental health on social media platforms.

3.4. Identifying research gaps

The aforementioned studies provide ample evidence of the relationship between social media use and mental health.
Both international and Vietnamese research has shown that access to information on social media can impact the mental
health of adolescents and students, encompassing both positive and negative effects. Social media can generate negative
feelings such as anxiety, depression, and low self-esteem due to social comparisons, exposure to negative information, and
dependence on feedback from online communities (Figure 2).
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Figure 2 Visualization of research gaps.
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One of the main limitations of current studies is that they are often short-term and cross-sectional. Most research only
examines the relationship between social media and mental health within a limited timeframe. This leaves the long-term
effects of social media usage insufficiently explored. Longitudinal studies are needed to track changes in users' mental health
over time, providing more comprehensive conclusions about the lifetime impacts of social media. Furthermore, most existing
research focuses on one-way relationships (e.g., the negative impact of social media on mental health) without deeply
considering the interactive factors between users and the social media environment. More multidimensional studies are
needed, such as exploring the relationship between social media and personality development, cognition, and social
communication skills. Rare longitudinal studies, such as those by Chaudhuri et al. (2022), have indicated that prolonged use of
social media may be associated with enduring psychological changes, including persistent anxiety or addictive behaviors. The
scarcity of longitudinal data significantly limits the ability to establish causal relationships between social media use and mental
health outcomes.

Another significant research gap is the lack of diversity in study locations. Most existing studies focus on developed
countries such as the United States, Canada, and Europe. However, the impact of social media on mental health may vary
depending on cultural, economic, and social contexts. More research from developing countries and regions with cultural and
technological differences is needed to better understand how social media affects mental health on a global scale. Culture
plays a crucial role in shaping how people use social media and perceive mental health. However, most current research has
not deeply explored this factor. Cultural influences on seeking mental health support through social media remain under-
researched. Future studies should focus on comparing the impact of social media across different cultural contexts to better
understand differences in user behavior and perceptions. Numerous studies have been conducted in developed countries such
as the United States and Europe (Akiba et al., 2024), while developing nations—where significant social, cultural, and
technological disparities exist—have been largely overlooked. Anuyah et al. (2025) highlighted that in the Global South, social
factors and economic pressures distinctly influence how adolescents engage with and interpret content on social media.
Therefore, cross-cultural comparative research is essential to inform the development of more effective and context-sensitive
global policy frameworks.

While most current studies focus on the negative aspects of social media such as cyberbullying, social media addiction,
and depression, there is a lack of research on protective factors that can shield users from these negative impacts. More studies
are needed to better understand protective factors such as digital literacy, life skills, and psychological awareness. This would
help develop effective interventions to mitigate risks and better support mental health. Moreover, existing research has not
sufficiently focused on testing intervention strategies to help social media users better manage their mental health. Studies on
digital education interventions, such as teaching students to use social media in a balanced way, or technical features like usage
time limits, also need further development. Factors such as digital literacy, psychological awareness, and the ability to regulate
screen time are potential protective factors that remain underexplored. McCann et al. (2024) and Haddad et al. (2021) have
tested several digital education interventions and demonstrated notable effectiveness in reducing anxiety and improving sleep
quality among students. Technological interventions, such as time access limits and emotion-recognition alerts, also warrant
further empirical validation within real-world settings. The majority of existing studies still lean toward a unidirectional model—
emphasizing the impact of social media on users. Naslund et al. (2019) and Ognibene et al. (2023) have called for research into
interactive factors such as personality traits, emotional self-regulation capacity, and the influence of specific content types
(e.g., positive, negative, educational). These factors may play a decisive role in determining whether an individual is adversely
affected by social media use.

Although many studies focus on the negative impacts of social media, its potential to enhance mental health remains
under-researched. More studies are needed to explore how social media can be used to promote personal development,
increase mental health awareness, and support stress management strategies. This would not only address current issues but
could also help transform social media platforms into positive resources for users. While the majority of existing research
focuses on the risks associated with social media, some scholars, such as Rejeb et al. (2025) and Seiferth et al. (2023), emphasize
that social media can serve as a tool for personal development when appropriately guided —through mechanisms such as
mental health support communities, mental health education programs, or behaviorally personalized artificial intelligence
systems.

The COVID-19 pandemic has transformed the way people interact with social media, particularly as they face mental
health challenges during isolation and social distancing. However, there is still a lack of research on how social media can be
leveraged as a support tool in social crises, not just during pandemics but in other stressful situations as well. Future studies
should consider how social media can play a positive role in delivering accurate information, providing psychological support,
and creating safe spaces for users during times of crisis. During the COVID-19 pandemic, social media emerged as the primary
channel through which students maintained social connections and sought psychological support (Haddad et al., 2021; Wong
et al., 2025). However, there remains a notable lack of research on the role of social media in other crisis contexts, such as
natural disasters, social unrest, or armed conflict.

From the above analysis, it is evident that while significant progress has been made in researching the impact of social
media on mental health, many important gaps remain to be addressed. These gaps include the lack of long-term studies,
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diversity in study subjects, cultural factors, interventions and protective measures, as well as the positive potential of social
media. Addressing these gaps will not only deepen our understanding of the relationship between social media and mental
health but also support the development of policies and strategies to mitigate negative impacts and promote the benefits that
social media can offer.

Therefore, to fill these gaps, specific studies focusing on students are needed, analyzing the impact of different types of
information on social media on their mental health while considering individual and social factors. Such studies will provide
deeper insights and help develop solutions to support students in managing their social media use effectively, ultimately
improving their mental health within the context of the information society.

5. Final Considerations

The article provides a comprehensive analysis of the relationship between social media use and students' mental health.
Existing research demonstrates that social media serves as a crucial platform for fostering connections, offering psychological
support, and disseminating information, particularly in contemporary society and during periods of crisis such as the COVID-
19 pandemic. However, empirical studies also highlight significant risks associated with social media engagement, including
addiction, heightened stress levels, anxiety, depression, and other mental health concerns linked to the consumption of
information on platforms such as Facebook and TikTok. By synthesizing previous research, this article not only consolidates
established findings but also identifies critical gaps that necessitate further investigation.

The interaction between students' mental health and social media use is multifaceted, highlighting the need for targeted
intervention programs, psychological support mechanisms, and educational initiatives promoting responsible social media
consumption. Given the rapid evolution of digital technologies and online communication, it is imperative to raise awareness
about mental health challenges and cultivate positive virtual environments that support students’ psychological well-being.
While extensive research has been conducted on this topic, significant gaps persist, particularly in underexplored contexts such
as Vietnam. Addressing these research gaps will contribute to a more nuanced understanding of social media's impact on
students’ mental health and inform the development of effective strategies for mitigating risks while leveraging potential
benefits.
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