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1. Introduction 
 

In today's dynamic and competitive business world, businesses understand the importance of Knowledge management 
(KM) in defining and improving corporate performance. As the global economy grows information-driven, the efficient use of 
knowledge has emerged as a critical strategic aspect for long-term success. This in-depth analysis looks that Knowledge 
Management (KM) contributes to the expansion and improvement of corporate performance. (Al Ahbabi et al 2019; Antunes 
and Pinheiro 2020). 

Fundamentally, knowledge management (KM) refers to the methodical processes used inside an organization for 
information creation, organization, sharing, and employ. It includes a broad variety of actions, including documenting explicit 
knowledge in databases and encouraging a culture of continual learning and cooperation. KM acts as a catalyst for innovation, 
efficiency and adaptation in the corporate world (Martins et al 2019). 

KM has a significant influence on corporate success because it facilitates educated decision-making. In an age of 
information overload, finding valuable insights from a massive sea of data is a difficult endeavor. Organizations may use KM 
systems to organize and filter information, ensuring that decision-makers have timely and relevant information. This affects 
overall corporate performance by resulting in better informed and efficient decision-making processes (Ahmed et al 2020; 
Nisar et al 2019). 

Furthermore, KM is critical to encouraging organizational innovation. KM promotes a creative and continuous 
development culture by providing forums for the sharing of ideas and experiences. Employees are encouraged to share their 
knowledge and skills, which leads to the development of new ideas and solutions. As innovation becomes a fundamental driver 
of competitiveness, businesses that manage and exploit their knowledge assets will be able to adjust to shifting market 
conditions and remain ahead of the curve (Cepeda-Carrion et al 2019; Caputo et al 2019). 

KM helps to increase operational efficiency. Organizations may simplify their operations and eliminate duplication by 
creating centralized repositories for best practices, standard operating procedures, and lessons learned. This saves time and 
money but also assures that goods and services are delivered consistently with excellent quality. The effective use of 
organizational knowledge leads to increased productivity, which positively enhances overall business performance metrics 
(Mahdi et al 2019). 

Abstract There is a lack of information about KM's comprehensive influence on total corporate success, even with the 
field's relevance in modern business settings increasingly acknowledged.  To overcome this gap, this research explores the 
complexities of KM and how they affect the performance of organizations. Knowledge Management (KM) has become one 
of the most well-known contemporary leadership strategies. A rigorous strategy was used to conduct a thorough 
examination of the relationship between KM techniques and company performance. The research uses a combination of 
qualitative and quantitative methodologies, such as instances, questionnaires, and data analysis to provide a 
comprehensive comprehension of the topic. The results show how KM contributes in many ways to corporate effectiveness. 
Determine the essential KM techniques that have a substantial influence on a range of organizational success factors, such 
as decision-making and innovation as well as operational effectiveness. For companies seeking to maximize their KM tactics 
for improved performance, the findings provide insightful information. The study findings have practical relevance for firms 
seeking to improve overall performance in today's competitive and dynamic business environment by strengthening their 
KM activities.  
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Employee development and talent management are two other areas in which KM is essential. Organizations realize the 
significance of human capital and seek strategies to collect and transmit knowledge from experienced staff to newer 
employees. KM systems make it easier to create knowledge-sharing platforms and mentoring programs, ensuring that 
important expertise is preserved and shared. This leads to a trained and adaptive staff, which directly affects the organization's 
capacity to accomplish strategic goals and improve overall company performance (Varadarajan 2020). 

The field of knowledge management has seen substantial change as a result of the introduction of modern technologies 
like data analytics, machine learning and artificial intelligence. With the help of these technologies, decision-makers will be 
able to make more accurate decisions and automate knowledge processes and extract insights from large datasets. However, 
the possible influence on human cooperation, privacy issues, and ethical implications must be carefully considered before 
integrating them into KM procedures (Manesh et al 2020). 

This research aims to do a complete examination of the function of KM in improving corporate performance, 
emphasizing the influence of KM in a broad sense. This provides significant perspectives on the manners in which KM 
methodologies support the advancement of corporate performance. 

 

2. Methodology 
 

This study provides a detailed examination of the research on how KM approaches impact company performance. A 
systematic review used to summarize the literature. This technique is reproducible, translucent, and provides a precise 
foundation for choosing literature. The empirical research papers that addressed KM and business performance using a 
managerial practice approach were the main focus of this investigation. Figure 1 depicts the literature selection procedure, 
which includes multiple steps. The goal of each step was to modify the amount of relevant articles based on predetermined 
standards. In the first phase, which included an automated search of the literature, Stage 2 (titles), Stage 3 (abstracts), and 
Stage 4 (full texts) were used to evaluate publications. In the end, the fifth step included searching the reference lists of the 
surviving articles to locate important papers that had not been found in the previous phases of the procedure to select 
literature. 

 

 
Figure 1 The literature selection procedure. 
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2.1. Initial phase - The Preliminary Search 
 

KM practices and company performance outcomes were searched for empirical research using the following phrases 
during the literature search: 

 

• “KM” and “Questionnaires” 
• “KM” and “performance” 
• “KM” and “survey” 
• “KM” and “case study” 

 

Keywords, abstracts and article titles were the main concentrations of the search strings. Instead of severely restricting 
the search, the literature review's primary objective was to compile a broad range of empirical KM literature since the 
terminology associated with the targeted publications was thought to be relatively new. Furthermore, to guarantee that the 
documents were the lowest possible quality were at least readable papers from peer-reviewed journals published in English 
were considered as candidates. As a result of its reputation for having the best management strategy and providing the most 
relevant publications for the research, this specific area was included in the database search "Business, Management, and 
Accounting". 

After discussing the constraints it's essential to decide which business performance metrics were judged relevant for 
this research. The performance of organizational KM is not well-measured, while previous studies have included both non-
financial and financial factors. Several innovative performance indicators, financial ratios, employee and customer 
contentment, and consumer satisfaction are a few examples of the utilized business performance metrics. Because of these 
publications using financial and non-financial techniques for assessing the success of businesses are included in this review. 
The first search yielded 2,219 relevant articles after accounting for all of the predefined parameters. 
 

2.2. Second phase: Publications are eliminated based on the Title 
 

The article titles were assessed in the second step of the process of selecting literature. Those who did not meet the 
predetermined inclusion requirements were disqualified from proceeding. A total of 634 articles were determined to be 
relevant after article names were restricted. 

 

2.3. Third phase - Publications Are Eliminated Based on Their Abstract 
 

In the third phase, an abstract evaluation was carried out on each of the remaining publications. 250 articles were left 
on the shortlist of possibly relevant publications based on the papers' essential information. 
 

2.4. Fourth phase - Publications Were Disqualified Using the Full Text 
 

The whole qualifying research articles were examined to determine the selection of relevant publications and type in 
the summary results. However, more articles on knowledge process that is, the creation, acquisition, and exchange of 
information on KM approaches were discarded at this stage. 28 articles were found to be relevant after a full-text analysis. 

 

2.5. Fifth phase - Snowballing from Reference Lists 
 

The last step was identifying relevant publications from the remaining articles reference lists. Using snowballing 
approaches, a total of 30 relevant publications were added, significantly increasing the number of included research. 

The inclusion and exclusion criteria are shown in Tables 1 and 2 for the literature selection process, and table 3 provides 
the categorization of Crucial Knowledge Management Success Factors. 

 

Table1 The Inclusion Criteria. 
No Criteria Inclusion reason 

1.   
Accounting, business, and management 

 
The research in this important field is anticipated to make a substantial 
management contribution. 

2.   
Articles with empirical data 

 
This paper provides empirical support for the theory that knowledge 
management practices and organizational performance are positively 
correlated. 

3.   
Articles written in the English language 

 
These materials help to improve the review process's reproducibility and 
transparency. 

4.   
Performance metrics for financial businesses 

 
These publications provide insights into the relationship between KM 
techniques and the financial performance of a company. 
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5.   
Non-financial business performance metrics 

 
These articles provide information on the relationship between a 
company's non-financial performance and KM techniques. 
 

6.  Articles from peer-reviewed journals The corresponding studies' baseline quality is guaranteed by these papers. 
 

Table 2 The Exclusion Criteria. 
      No Criteria Exclusion reason 

1.  Articles in theory These publications lack empirical evidence for KM strategies and their influence 
on corporate performance. 

2.  Articles about KM procedures These publications do not discuss management or organizational techniques. 
 

Table 3 Classification of Crucial KM Success Factors. 

Factor Main characteristics Attributes 
 

Process-oriented in 
management 

 
Goals, strategy, and measurement 

 
Organizational objectives that are specific and 

quantifiable, as well as vision, knowledge-based strategy, 
strategic behavior, policy, planning, learning, medium- and 
short-term strategies, long-term vision, metrics, 
measurement criteria, and performance indicators related 
to KM. 

 
Human-related factors 

 
People, culture, and leadership 

 
Organizational culture, knowledge-centric culture, 

culture emphasizing knowledge sharing, the intersection of 
culture and power, learning-oriented culture, social and 
cultural influences, value system, values and norms, 
workforce, skills, employee knowledge and experience, 
individual characteristics, personal knowledge, personal 
knowledge capabilities, human capital, human resources, 
motivation and qualifications, leadership. 

 
Factors related to 
organizations 

 
Procedures and Organizations 

 
Business procedures, organizational structures, 

internal processes, organizational design, and the 
infrastructure that supports an organization are all 
examples of organizational processes. 

Factors related to 
technology 

Applications and Infrastructure Technology infrastructure, KM technologies, 
information and communication technology, and 
technological systems 

 

3. Results  
 

3.1. Empirical findings  
 

The classification of subcategories based on organization, technology, human and management processes. If an article 
covered many KM methods, it is significant to the reader that was divided into several subcategories. The simplicity of assigning 
the home categories confirms the validity of classification across the literature on KM techniques. 

Generally, the classification was simple, although there were a few challenging situations. For instance, it was 
challenging to classify codification methods into a single group; in the end, Garousi Mokhtarzadedeh et al (2022) decided to 
include them under the technology-oriented category since they were primarily thought to be technology-based practices. 
Their method was allocated to subcategories that were focused on management and human processes as they combined 
strategy and leadership orientations are given equal emphasis throughout the publication and fell under the same practice 
area. 

Organizational infrastructure, as defined by Fauzi et al (2023) is the process of creating "a set of roles and organizational 
groups," although it first seems to be a resource-oriented component rather than that falls under the category of KM practices. 
It comes into the organization-oriented subcategory as a result. Zeiringer and Thalmann (2022) discussion of knowledge 
protection used for innovation and knowledge sharing supported, Pyrko et al (2019) and Luturlean et al (2021) classification in 
the management process subcategory. Communities of practice and knowing communities, although organization-oriented 
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duties are included as practices focused on leadership in the human-oriented KM approach subcategory since both studies 
highlighted the role management plays in guiding the communities. Lastly, while understanding communities and communities 
of practice seemed to be activities focused on organizations, the management function in guiding the communities was 
discussed in both research Sartori et al (2020) and Alsaleh and Haron (2019); as a result, Within the subcategory of human-
oriented knowledge management techniques, they were categorized as leadership-oriented practices. These results show that, 
since KM activities fit into the general focal area classification of KM research Mládková (2023), it is possible to compile the 
research on management and organizational practices based on knowledge. 

The research on the effects of KM techniques on company performance is explored in the study. Based on the 
classification, individual discussions are held for each of the four orientations. 

 

3.1.1. Firm performance and KM techniques 
 

A comprehensive evaluation of relevant literature was conducted to assess the present level of understanding of the 
relationship between KM practices and company success. This portion of the article explores each category by the literature's 
taxonomy, to identify KM techniques that improve business performance. 
 

3.1.2. Human-oriented KM techniques 
 

In the domain of human-centric methods, this research identified two particular knowledge-based methods that 
academics believe are critical to influencing the performance of businesses: Knowledge-based human resource management 
(HRM) methods and knowledge-based leadership in KM. 

 

3.1.2.1. knowledge-based methods for managing human resources 
 

The association between business performance and HRM practices was one of the most researched issues in the 
selected literature. Singh et al (2021), which is based on Social Capital Theory (SCT) and Resource-Based Theory (RBT), seeks to 
investigate how strategic resources are used by Multinational Enterprises (MNEs) in Emerging markets (EMs) to improve their 
innovative performance. A questionnaire for a study with 352 supervisor-subordinate dyadic samples from MNEs in EMs was 
employed to gather the information. The data analysis used SEM to evaluate the study's assumptions. The findings suggest 
that social capital functions as a mediator between knowledge-sharing behaviors inside MNEs and the direct and indirect 
effects of knowledge-based HRM techniques. The research shows that performance in terms of innovation and social capital is 
mediated by information sharing. 

 

3.1.2.2. Leadership in KM 
 

Another human-centered technique that stood out in the literature was leadership in KM. Luthra and Singh (2019) and 
Noor et al (2021) examine in executives' intentions to leave small and medium-sized IT/ITES companies in the northern Indian 
area of transformational and transactional leadership styles. It also looks at the KM process (KMP) affects employee turnover 
intentions directly and how it acts as a mediator between employee turnover intentions and leadership styles. Standardized 
questionnaires were used to gather data from 250 executive-level workers in 20 businesses using a cross-sectional exploratory 
method. The results show a significant inverse correlation between turnover intentions and transactional and transformational 
leadership styles. Furthermore, there is total mediation for transformational leaders since both leadership ideologies have 
positive associations with KMP and a negative connection with turnover intentions. 

 

3.1.3. KM techniques focused on technology 
 

The use of KM approaches in disaster management, identifying gaps, and assessing the impact on performance. This 
evaluation considered KM papers that addressed the use of technology to facilitate effective KM. To fill in gaps and provide a 
research strategy, Oktari et al (2020) and Centobelli et al (2019) examine KM techniques in the context of disaster management. 
It intends to address two major questions: (i) What KM methods are used in disaster management, and (ii) how do KM practices 
affect the effectiveness of disaster management? The study assesses the state of the art, points out knowledge gaps, and 
directs prospective studies via a methodical assessment of 72 chosen publications from databases. It highlights knowledge 
gaps in the domain of disaster management KM, providing insightful information to future researchers and laying out an explicit 
path for further research in this significant area. 

 

3.1.4. KM techniques focused on organizations 
 

KM and FP (firm performance) in businesses are examined in-depth in this research using a systematic review. This 
research attempts to conduct a complete examination, with a focus on a fundamental component of organizations: the 
connection between FP and KM. The major purpose is to understand the link between KM and FP on a deeper level. The results 
were filtered using the inclusion and exclusion criteria. The primary results, highlighting the most common components, will 
be emphasized as important insights for future research. Following that, a framework will be suggested for prospective future 
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research activities. KM and company performance are positively correlated, according to the study's main finding. Numerous 
aspects were shown to have an impact, including information technology, human resources management, organizational 
learning, intellectual capital, soft overall quality management, KM techniques, strategy, and structure. 

However, the research shows that there is a negative and substantial correlation between innovation performance and 
knowledge-based remuneration systems, suggesting that rewarding knowledge development might have the unintended 
consequence of decreasing innovation performance. 

 

3.1.5. KM Techniques focused on management processes 
 

The research tackles the gap in theoretical and empirical evidence for the definition and assessment of development 
performance and success. The majority of the management process-oriented category's articles addressed strategic KM issues. 
Abdallah et al (2022) focus on the current gap between theory and actual data on success assessment and development 
performance. The antagonistic and contingent character of megaprojects, as well as their complex dynamic interconnections, 
is overlooked by rational-instrumental conceptualizations, which emphasize universal success criteria for megaproject 
progress. In order to close this gap, we provide a process-oriented approach that emphasizes the convergence of stakeholders' 
volition and project representations. In this framework, we provide explicit definitions of megaproject development success 
and performance to clarify the imprecise differences between overall project performance and success. It is to strengthen the 
body of knowledge behind studies on the correlation between project success overall and development phase performance. 

Research suggests that there is a connection between a company's non-financial performance results and strategic KM. 
For instance, from the perspectives of internal business processes, customers, and learning and development, the combined 
elements of strategy and leadership contribute to the non-financial success of a company. Furthermore, KM strategy and 
purpose have a statistically marginal correlation with overall organizational performance and may predict the degree of a firm's 
beneficial external interactions. 

 

4. Discussion 
 

This research aimed to examine the empirical literature on KM and examine the relationship between KM practices and 
company performance results. The article began with a short introduction explaining KM methods and providing background 
information and research objectives. The study went into great detail on the research strategy and the method used to choose 
relevant literature. The results of the assessed articles are provided. 

Studies that were technologically, organizationally, human-oriented, and process-oriented in management comprised 
the four main groups into the empirical literature was first categorized.  

The literature on KM practices coherently fits into these four groups, confirming the classification's accuracy. The 
classification was taken from (Dahri et al 2019), who used this category to arrange 160 research models related to KM. To 
determine the typical relationships between every category and various outcomes related to company success, each category 
was subjected to individual analysis. In general, the findings demonstrate that knowledge-based approaches in management 
and organization influence the performance outcomes of the company. Thus, the study confirms the dual thesis of the 
knowledge-based theory of business, which holds an organization's ability to succeed depends on its ability to use and improve 
its current knowledge as well as to make effective use of it (Al Shraah et al 2022). 

The general agreement that HRM methods rich in knowledge are essential to managing organizational knowledge 
resources was confirmed by this research. Therefore, these results contribute to the current discussion over the function of 
HRM procedures in knowledge management, which has been explored by Ioannis and Belias (2020). The analysis demonstrates 
how innovation performance could be improved by investing in HRM practices. The findings of this investigation can be related 
to the claims made in studies on intellectual capital that highlight how crucial human capital to a company's success, as HRM 
is primarily concerned with managing an organization's workforce (Alexandru et al 2020).  

Leadership is seen as a crucial factor in determining the culture of a business. This includes activities like setting a 
positive example, creating a culture of trust and respect, and encouraging creativity. According to the research, obtaining 
consent and spreading it across the whole company is necessary for efficient KM, with leadership being the major responsible 
party (Asiaei and Bontis 2020). As a result, KM leadership becomes apparent as a key factor in KM programs' success. The 
importance of KM leadership in shaping company performance is emphasized in this review, which also defines influential KM 
leaders as those who possess participative, motivating, encouraging, and delegating skills. 

Effective leadership KM is crucial for obtaining organizational advantages from its knowledge base, given the relevant 
empirical data. However, those in positions of leadership they need to have the qualities that are necessary for the job. The 
capacity to assign responsibilities to a dedicated KM unit and team members, for instance, encourages more participation and 
improves KM competency (Bertolino et al 2020). As a result, trust between agents is fostered by active engagement among 
organizational members, and the leader's understanding of KM techniques inside the company is further enhanced. In the end, 
adept leadership of professional associations guarantees an emphasis on matters pertinent to business, therefore generating 
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insightful information and creative concepts. Employee participation is enhanced by a motivating push to embrace novel 
learning opportunities. 
 

5. Conclusion 
 

This research collected the relevant field studies on knowledge management, which has evaluated the relationships 
between various firm performance outcomes and the use of these organizational and managerial strategies. It fills a gap in our 
knowledge of the whole effect of KM on business performance. Despite growing acknowledgment of its importance in 
contemporary business, further research into the complexity of KM and its influence on organizational performance was 
required. The study gives a thorough grasp of the issue by using a rigorous research approach that includes both qualitative 
and quantitative techniques, such as case studies, questionnaires, and data analysis. The results highlight the multiple 
contributions of KM to corporate performance, identifying key strategies that have a significant impact on numerous 
organizational success variables. These insights provide useful and perceptive information for businesses looking to maximize 
the effectiveness of their KM strategies. In this research provides implications for businesses aiming to enhance their overall 
performance in today's competitive and dynamic business climate by increasing their KM efforts. Potential contextual variable 
effects on KM strategies across businesses might limit the study's reach. Subsequent investigations might delve into the long-
term consequences of developing technology on KM tactics and their enduring influence on the success of businesses. 
 

Ethical Considerations 
 

Not applicable. 
 

Conflict of Interest 
 

The authors declare no conflict of interest. 
 

Funding 
 

The current review did not receive any financial support. 
 

References 
 

Abdallah, S. B., El–Boukri, S., Floricel, S., Hudon, P. A., Brunet, M., Petit, M. C., &Aubry, M. (2022). A process–oriented framework to measure development 
performance and success of megaprojects. International Journal of Project Management, 40(6), 685-702.DOI: 10.1016/j.ijproman.2022.06.005 

Ahmed, S. S., Guozhu, J., Mubarik, S., Khan, M., & Khan, E. (2020). Intellectual capital and business performance: the role of dimensions of absorptive 
capacity. Journal of Intellectual Capital, 21(1), 23-39.DOI: 10.1108/JIC-11-2018-0199 

Al Ahbabi, S. A., Singh, S. K., Balasubramanian, S., & Gaur, S. S. (2019). Employee perception of impact of knowledge management processes on public sector 
performance. Journal of knowledge management, 23(2), 351-373.DOI: 10.1108/JKM-08-2017-0348 

Al Shraah, A., Abu-Rumman, A., Al Madi, F., Alhammad, F. A. F., &AlJboor, A. A. (2022). The impact of quality management practices on knowledge management 
processes: a study of a social security corporation in Jordan. The TQM Journal, 34(4), 605-626. DOI: 10.1108/TQM-08-2020-0183 
Alexandru, V. A., Bolisani, E., Andrei, A. G., Cegarra-Navarro, J. G., Martínez Martínez, A., Paiola, M., ... & Zieba, M. (2020). Knowledge management approaches 
of small and medium-sized firms: a cluster analysis. Kybernetes, 49(1), 73-87.DOI: 10.1108/K-03-2019-0211 

Alsaleh, S., &Haron, H. (2019, January). A knowledge sharing system requirements framework for academic institutions. In Proceedings of the 11th 
International Conference on Computer Modeling and Simulation (pp. 219-224). DOI: /10.1145/3307363.3307368 

Antunes, H. D. J. G., &Pinheiro, P. G. (2020). Linking knowledge management, organizational learning and memory. Journal of Innovation & Knowledge, 5(2), 
140-149. DOI: 10.1016/j.jik.2019.04.002 

Asiaei, K., &Bontis, N. (2020). Translating knowledge management into performance: the role of performance measurement systems. Management Research 
Review, 43(1), 113-132.DOI: 10.1108/MRR-10-2018-0395 

Bertolino, A., Angelis, G. D., Polini, A., Re, B., &Sergiacomi, A. (2020). Process-oriented knowledge management and learning in public 
administrations. Electronic Government, an International Journal, 16(4), 441-465.DOI: 10.1504/EG.2020.110615 

Caputo, F., Garcia-Perez, A., Cillo, V., &Giacosa, E. (2019). A knowledge-based view of people and technology: directions for a value co-creation-based learning 
organisation. Journal of Knowledge Management, 23(7), 1314-1334.DOI: 10.1108/JKM-10-2018-0645 

Centobelli, P., Cerchione, R., & Esposito, E. (2019). Efficiency and effectiveness of knowledge management systems in SMEs. Production Planning & 
Control, 30(9), 779-791. DOI: 10.1080/09537287.2019.1582818 

Cepeda-Carrion, G., Cegarra-Navarro, J. G., &Cillo, V. (2019). Tips to use partial least squares structural equation modelling (PLS-SEM) in knowledge 
management. Journal of Knowledge Management, 23(1), 67-89.DOI: 10.1108/JKM-05-2018-0322 
Dahri, A. S., Amin, S., & Waseem, M. (2019). Effect of Strategic Leadership on Organizational Performance through Knowledge Management. Journal of 
Managerial Sciences, 13(2). 

Fauzi, M. A., Saad, Z. A., Ahmad, M. H., Fauzi, M. Z., & Ahmad, M. F. (2023). Investigating the emerging and future trends of knowledge management in small 
and medium enterprises: a science mapping approach. The Learning Organization.DOI: 10.1108/TLO-06-2023-0091 

GarousiMokhtarzadedeh, N., Jafarpanah, I., &ZamaniBabgohari, A. (2022). Knowledge management capability, entrepreneurial creativity, entrepreneurial 
intensity and firm performance: the mediating role of ambidexterity. British Food Journal, 124(7), 2179-2208. DOI: 10.1108/BFJ-08-2021-0942 

Ioannis, R., &Belias, D. (2020). Combining strategic management with knowledge management: Trends and international perspectives. International Review 
of Management and Marketing, 10(3), 39. DOI: 10.32479/irmm.9621 

https://doi.org/10.31893/jabb.21001
https://www.malque.pub/ojs/index.php/mr


 
8 

 

  

 
 Gupta et al. (2023) 

www.jabbnet.com 

https://www.malque.pub/ojs/index.php/mr 

Luthra, A., & Singh, K. (2019). Knowledge management-A mediating link between leadership styles and employee turnover intentions in small and medium 
scale IT/ITES organizations of North Indian Region. International Journal on Leadership, 7(2), 9-26. 

Luturlean, B. S., Prasetio, A. P., Saragih, R., Shabrina, D. N., & Akbar, M. F. (2021). The role of knowledge management practices on innovation performance in 
a public telecommunication company. International Journal of Learning and Change, 13(3), 322-334.DOI: 10.1504/IJLC.2021.115192 

Mahdi, O. R., Nassar, I. A., &Almsafir, M. K. (2019). Knowledge management processes and sustainable competitive advantage: An empirical examination in 
private universities. Journal of business research, 94, 320-334. DOI: 10.1016/j.jbusres.2018.02.013 

Manesh, M. F., Pellegrini, M. M., Marzi, G., &Dabic, M. (2020). Knowledge management in the fourth industrial revolution: Mapping the literature and scoping 
future avenues. IEEE Transactions on Engineering Management, 68(1), 289-300.DOI: 10.1109/TEM.2019.2963489 

Martins, V. W. B., Rampasso, I. S., Anholon, R., Quelhas, O. L. G., & Leal Filho, W. (2019). Knowledge management in the context of sustainability: Literature 
review and opportunities for future research. Journal of cleaner production, 229, 489-500. DOI: 10.1016/j.jclepro.2019.04.354 
Mládková, L. (2023, September). Supporting Knowledge Communities: Examples From Organisations With Innovative Management Models. In European 
Conference on Knowledge Management (Vol. 24, No. 1, pp. 908-915). DOI: 10.34190/eckm.24.1.1137 

Nisar, T. M., Prabhakar, G., &Strakova, L. (2019). Social media information benefits, knowledge management and smart organizations. Journal of Business 
Research, 94, 264-272.DOI: 10.1016/j.jbusres.2018.05.005 

Noor, N. M., Nordin, R. M., Rahim, S. S. A., & Shaikh, M. (2021). The mediation effect of strategic leadership in the relationship between knowledge 
management competitive intelligence and business strategy formulation. Journal of Contemporary Issues in Business and Government Vol, 27(1). 

Oktari, R. S., Munadi, K., Idroes, R., &Sofyan, H. (2020). Knowledge management practices in disaster management: Systematic review. International Journal 
of Disaster Risk Reduction, 51, 101881. DOI: 10.1016/j.ijdrr.2020.101881 

Pyrko, I., Eden, C., &Howick, S. (2019). Knowledge acquisition using group support systems. Group Decision and Negotiation, 28, 233-253. DOI: 
10.1007/s10726-019-09614-9 

Sartori, J. T., Frederico, G. F., Freitas, M. D. C. D., &Júnior, R. M. (2020). Specificities of SMEs relevant to knowledge management: a systematic literature 
review. International Journal of Business Excellence, 22(1), 83-97.DOI: 10.1504/IJBEX.2020.109212 

Singh, S. K., Mazzucchelli, A., Vessal, S. R., &Solidoro, A. (2021). Knowledge-based HRM practices and innovation performance: Role of social capital and 
knowledge sharing. Journal of International Management, 27(1), 100830.DOI: 10.1016/j.intman.2021.100830 

Varadarajan, R. (2020). Customer information resources advantage, marketing strategy and business performance: A market resources based view. Industrial 
Marketing Management, 89, 89-97.DOI: 10.1016/j.indmarman.2020.03.00 
Zeiringer, J. P., &Thalmann, S. (2022). Knowledge sharing and protection in data-centric collaborations: An exploratory study. Knowledge Management 
Research & Practice, 20(3), 436-448.DOI: 10.1080/14778238.2021.1978886 

 

https://doi.org/10.31893/jabb.21001
https://www.malque.pub/ojs/index.php/mr

