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1. Introduction 

 

The significance of tacit knowledge in organizations has been increasingly acknowledged in recent years (Adesina, 2024). 
Tacit knowledge, often acquired through personal experience and challenging to articulate, plays a critical role in enhancing 
productivity, fostering innovation, and retaining valuable expertise (Ibidunni et al., 2023). This type of knowledge is considered 
one of the most valuable assets an organization can possess because it underpins unique skills and insights that are difficult for 
competitors to replicate (Alves and Pinheiro, 2022). 

Effective management and transfer of tacit knowledge can substantially improve organizational learning and 
performance. Recent research indicates that organizations that effectively manage tacit knowledge can facilitate superior 
decision-making and cultivate a culture of continuous learning (Lee and Lee, 2023). However, capturing and sharing tacit 
knowledge presents unique challenges due to its experiential nature and often undocumented form (Saini et al., 2019). These 
challenges necessitate the development of robust knowledge management strategies that can effectively leverage this 
intangible asset (Adesina and Ocholla, 2024)  

Research has shown that tacit knowledge sharing can foster innovation and address complex organizational problems 
(Lee and Lee, 2023). By facilitating the exchange of tacit knowledge, team members can gain access to diverse perspectives 
and alternative approaches, which leads to creative insights and innovative solutions (Ogink et al., 2024). This process 
underscores the critical role of tacit knowledge in problem-solving and decision-making processes (Zheyu et al., 2021). 

However, several barriers, such as organizational culture, trust, leadership, and management philosophy, can hinder 
the effective utilization of tacit knowledge (Lartey et al., 2022). Overcoming these barriers requires a comprehensive 
understanding of the nature of tacit knowledge and the implementation of effective knowledge management practices 
(Oliveira et al., 2022). Addressing these issues can enhance the organization's ability to capitalize on tacit knowledge, thereby 
contributing to sustained competitive advantage and improved performance (Osobajo and Bjeirmi, 2021) 

A supportive environment for sharing tacit knowledge should encourage open communication, trust, and collaboration 
among individuals (Tee and Karney, 2010). Recent research indicates that such environments play a crucial role in enhancing 
knowledge sharing and organizational performance (Zia et al., 2023). Wenger, McDermott, and Snyder (Zamiri and Esmaeili, 
2024) suggest that communities of practice, mentorship programs, and the use of advanced information technology are critical 
mechanisms for promoting tacit knowledge exchange. These mechanisms not only facilitate the transfer of implicit skills and 
insights but also help build a sustainable culture of learning and innovation within organizations (Lee and Lee, 2023). 

Although much literature has highlighted the importance of tacit knowledge, significant gaps remain in understanding 
and applying it in different organizational contexts (Zheyu et al., 2021). Previous research often focuses on specific case studies 
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or qualitative methodologies that do not always provide broad generalizations (Kothari et al., 2011). Therefore, a systematic 
literature review (SLR) approach can offer a more comprehensive contribution by integrating findings from various studies to 
provide a more holistic view (Thomas and Gupta, 2022). 

The SLR approach allows for the identification of major research trends, the most frequently used methods, and areas 
that require further research in the field of tacit knowledge (Saini and Chitrao, 2023). Additionally, SLR can help identify new 
theoretical frameworks or conceptual models that can be used to better understand how tacit knowledge is formed, 
transferred, and utilized in various contexts (Asher and Popper, 2019). Thus, SLR not only provides theoretical contributions 
but also practical benefits for knowledge management within organization (Adesina, 2024). 

Through a systematic analysis of existing literature, this research aims to provide new insights and relevant 
recommendations for practitioners and researchers in the field of knowledge management (Durst et al., 2024). By addressing 
the challenges associated with sharing tacit knowledge, organizations can leverage this valuable resource to foster innovation, 
enhance learning, and achieve sustainable competitive differentiation (Saini et al., 2019). Therefore, it is essential to develop 
approaches and environments that effectively support the sharing and use of tacit knowledge (Tee and Karney, 2010). The 
research questions posed in this SLR focus on: 

 

1. How has tacit knowledge been identified and measured in previous research? 
2. What factors influence the transfer of tacit knowledge within organizations? 
3. What are the internal and external factors that influence the development of tacit knowledge within an organization? 
4. What are the outcomes of tacit knowledge within an organization? 
 

These questions are framed based on existing theoretical frameworks and issues identified in previous literature 
(Cooper et al., 2024). 

Tacit knowledge encompasses the know-how, skills, and insights that individuals gain through personal experience and 
specific contexts, making it challenging to articulate or codify (Lee et al., 2021). Unlike explicit knowledge, which can be easily 
documented and disseminated, tacit knowledge resides within individuals and is deeply embedded in their actions and 
interactions within particular contexts (AlMulhim, 2020). This form of knowledge includes intuitive insights, subjective 
judgments, and practical skills that are often acquired through direct experience and observation (Baronian, 2022). 

Tacit knowledge plays a critical role in enhancing organizational productivity by enabling employees to perform tasks 
more efficiently and effectively. It contributes to the development of unique capabilities and competencies that are challenging 
for competitors to replicate, thereby providing a significant competitive advantage (Khatun et al., 2021). Employees leverage 
their tacit knowledge to solve complex problems, make informed decisions, and adapt to new situations, which collectively 
enhances overall productivity (Bolade and Sindakis, 2020). 

The role of tacit knowledge in fostering innovation is significant, as it often serves as the foundation for new ideas and 
creative solutions (Canonico et al., 2020). By sharing tacit knowledge through interactions and collaborations, employees can 
combine diverse perspectives and experiences to generate innovative concepts and approaches (Thomas and Gupta, 2022). 
Tacit knowledge facilitates the exchange of informal, context-specific insights that are essential for breakthrough innovations 
and continuous improvement (Işık et al., 2021). 

Tacit knowledge is critical for retaining valuable expertise within organizations (Dutta and Rangnekar, 2024). 
Experienced employees possess a wealth of tacit knowledge that is not easily transferable through formal training or 
documentation (Issahaka and Lines, 2021). Organizations that effectively manage and transfer this knowledge can preserve 
essential skills and insights, ensuring continuity and stability even as workforce dynamics change (Alharbi and Aloud, 2024). 
Mentorship programs and communities of practice are effective mechanisms for facilitating the transfer of tacit knowledge 
from seasoned employees to newer staff (Shire, 2021). 

Tacit knowledge significantly contributes to organizational innovation and competitive advantage (Thomas and Gupta, 
2022). It enhances the ability of organizations to innovate by leveraging the unspoken, experience-based knowledge held by 
employees (Shuja and Shuja, 2023). This type of knowledge, which is often context-specific and deeply rooted in individual 
experiences, enables organizations to develop unique capabilities and insights that competitors cannot easily replicate (Serrat, 
2023). Furthermore, the transfer of tacit knowledge within organizations fosters a culture of continuous improvement and 
adaptability, which is crucial for sustaining long-term innovation (Iddy, 2020). 

The effective management and dissemination of tacit knowledge also play a critical role in improving organizational 
performance (Capestro et al., 2024). When tacit knowledge is shared effectively, it leads to better decision-making processes, 
as employees can draw on a richer pool of insights and experiences (Abubakar et al., 2019). This enhanced decision-making 
capability can improve operational efficiency, reduce errors, and increase the overall effectiveness of organizational strategies 
(López-Cabarcos et al., 2019). Additionally, organizations that excel in managing tacit knowledge are better positioned to 
respond to market changes and customer needs promptly, thus maintaining their competitive edge (AlRashdi et al., 2022). 

Moreover, tacit knowledge contributes to the development of a strong organizational culture and employee 
engagement (Iqbal et al., 2023). When employees feel their knowledge and experiences are valued and utilized, it fosters a 
sense of belonging and commitment to the organization (Wu et al., 2021). This engagement not only boosts morale but also 
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encourages knowledge sharing, collaboration, and collective problem-solving, leading to a more innovative and resilient 
organizational environment (Beynon et al., 2021). Therefore, investing in mechanisms that support the capture and transfer of 
tacit knowledge, such as mentorship programs and communities of practice, is essential for nurturing a knowledge-rich and 
competitive organization (Smith et al., 2019). 

 

2. Methods 
 

This study employs a systematic literature review (SLR) approach to comprehensively examine tacit knowledge in 
various organizational contexts (Thomas and Gupta, 2022). The SLR method is chosen for its ability to synthesize findings from 
a large number of diverse studies, providing a deeper and more holistic understanding of the researched topic (Sauer and 
Seuring, 2023). The primary objective of this methodology is to identify, evaluate, and interpret all relevant research related 
to tacit knowledge to develop conclusions based on empirical evidence (Shaffril et al., 2021). The use of SLR allows researchers 
to systematically and critically filter the existing literature, which is crucial for developing a robust theoretical framework and 
supporting practical implications in knowledge management (Thomas and Gupta, 2022). 
 

2.1. Research design 
 

The research design follows the guidelines suggested by recent literature on systematic reviews, encompassing stages 
such as identifying research questions, collecting literature, screening studies, extracting data, and synthesizing findings (Sauer 
and Seuring, 2023). The research protocol is designed to ensure that the SLR process is conducted systematically and 
transparently, allowing for replication by other researchers (Shaffril et al., 2021). In designing this protocol, clear inclusion and 
exclusion criteria were established to determine which studies would be included in the review, ensuring that only relevant 
and high-quality studies are analyzed (Meline, 2006). 
 

2.2. Literature collection 
 

Literature collection was carried out through searches of electronic databases, primarily focusing on research articles 
indexed by Scopus (Bramer et al., 2017). Keywords used in the search included "tacit knowledge" and "knowledge transfer." 
Additionally, combinations of keywords and Boolean operators were employed to broaden or narrow the search as needed 
(Obembe and Obembe, 2020). This approach ensures a wide and relevant coverage of literature, enabling the identification of 
various perspectives and findings related to tacit knowledge in organizational contexts (Mallidou et al., 2018). 
 

2.3. Inclusion and exclusion criteria 
 

The inclusion criteria comprised studies published in reputable international journals, studies discussing tacit knowledge 
in organizational contexts, and studies available in English (Kelly et al., 2000). Conversely, the exclusion criteria included non-
peer-reviewed articles, articles not providing empirical data, and duplicate articles (Sauer and Seuring, 2023). Establishing these 
criteria is crucial to maintaining the quality and relevance of the research findings and ensuring that only the most accurate 
and reliable empirical evidence is used in the final synthesis (Thomas and Gupta, 2022). 
 

2.4. Screening process 
 

As presented at Figure 1, the screening process was conducted in several stages. The initial stage involved screening 
titles containing the term “tacit knowledge” (Adesina, 2024). This was followed by screening publication dates, limiting the 
range to the last ten years, from 2014 to 2023 (Liu et al., 2022). The next stage involved screening the subject area, restricting 
it to business, management, and accounting. After screening the subject area, the document type was limited to articles on 
(Kou et al., 2021), followed by screening for the keyword “tacit knowledge” and including only articles written in English (Zhao 
et al., 2022). Subsequently, the articles were sorted by the number of citations, and only those with more than 100 citations 
were selected for this study (Liu et al., 2022). Each article meeting the inclusion criteria was downloaded and examined in full 
to ensure relevance and quality (Ha et al., 2022). Articles that did not meet the criteria were removed from the list. This process 
ensures that only the most relevant and high-quality studies are analyzed in this review, providing a strong foundation for the 
resulting conclusions and recommendations. 
 

2.5. Synthesis of findings 
 

The synthesis of findings in this study was conducted using the meta-synthesis method, which allows for the 
combination of results from various studies to produce a more holistic and in-depth understanding (Blacksmith and McCusker, 
2024). This method is used to identify patterns, themes, and relationships among different studies, as well as to evaluate the 
strength of the available evidence (Nayar and Stanley, 2023). Meta-synthesis has proven effective in integrating findings from 
qualitative studies, offering richer and more detailed insights into the phenomenon being studied (Nardell et al., 2022). This 
process involves a comprehensive analysis of the data extracted from each study, enabling the identification of knowledge 
gaps and practical implications that can be drawn from the findings (Maeda et al., 2022) . By combining findings from various 
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sources, this research not only confirms previous findings but also offers new perspectives and practical recommendations for 
knowledge management in organizations (Li et al., 2024). This approach also ensures that the conclusions drawn are supported 
by strong empirical evidence, enhancing the validity and reliability of the research findings (Hoon, 2013). 
 

 
Figure 1 Prisma methods. 

 

2.6. Re-examination study 
 

The re-examination study in this research employed qualitative synthesis. For this study, a total of 18 publications 
published in Scopus-indexed journals between 2018 and 2023 were selected for review (Brown et al., 2020). After selecting 
the papers, the procedure continued with two sequential steps. The initial phase involved exporting relevant metadata from 
Scopus to Microsoft Excel to facilitate a descriptive literature study (Brown et al., 2020). This analysis focused on the 
distribution of publications by year and field, as well as the application of tacit knowledge in organizational contexts (Gentile-
Lüdecke et al., 2020). An analysis was conducted to observe the number of publications and publication trends over the past 
decade, with a focus on year-by-year basis (Smith et al., 2019). 
 

3. Results and Discussion 
 

3.1. Analytical framework 
 

The analytical framework for this study, titled "A Systematic Literature Review of Tacit Knowledge in Organizations in 
the Past Decade," is meticulously designed to structure the review process and ensure comprehensive coverage of relevant 
literature (Ha et al., 2022). This framework begins with a clear definition of tacit knowledge and highlights its critical role in 
organizational contexts (Brown et al., 2020). Tacit knowledge, often described as the know-how embedded in individual 
experiences and actions, is essential for innovation and competitive advantage within organizations (Yusr et al., 2022). 
Understanding this distinction is crucial for identifying and categorizing studies that delve into various aspects of tacit 
knowledge, ensuring the review encompasses a wide range of perspectives and findings (Li, 2020). 

To systematically capture the breadth of research on tacit knowledge in organizations over the past decade, the 
framework incorporates a robust set of inclusion and exclusion criteria that displayed at table 1 below (Ha et al., 2022). 
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Inclusion criteria focus on peer-reviewed articles published in reputable journals, written in English, and specifically addressing 
tacit knowledge within organizational settings (Shabbir and Gardezi, 2020). Exclusion criteria filter out non-empirical studies, 
duplicate publications, and articles outside the defined timeframe (Kang et al., 2023). This structured approach allows for a 
focused and relevant dataset, enhancing the reliability and validity of the review (Hu et al., 2024). Additionally, the framework 
employees advanced search strategies using Boolean operators and specific keywords such as "tacit knowledge," ensuring a 
comprehensive and systematic literature search (Li, 2020). 
 

Table 1 Inclusion and exclusion criteria for used journal article. 

In
te

rn
al

 F
ac

to
rs

 

1. Organizational Culture and Leadership 

• Relational Trust 

• Cognitive Social Capital 

• Knowledge Quality 

• People Management System 

• Empowering Leadership 

• Frequency of Team Meetings 

2. Knowledge and Innovation 

• Indwelling 

• Personal Knowledge 

• Reflection and Experience 

• Personal Competition 

• Psychological Sense of Ownership 

3.Social Interaction and Learning 

• Intensive Social Engagement 

• Language Play 

• Internal Collaboration 

• Learning Through Practice 

• Capability Development 

4.Operational and Experiential Decisions 

• Inter-functional Coordination 

• Informal Contacts 

• Experience and Observation 

• Relational Capacity 

• Motivation to Share 

• Involvement in the Value Chain 

5.Manager's Role and HR Limitations 

• Cognitive Social Capital 

• Trust 

• Personal Interaction and Communication 

• Source Motivation and Recipient Capacity 

• Leadership Support 

• Learning and Communication 

Ex
te

rn
al

 F
ac

to
rs

 

1.Organizational Culture 

• Community of Practice 

• Technology Support Culture 

• Organizational Approach 

2.Social Networks 

• Managerial Support 

• External Network 

• Knowledge Community 

3.Technology Integration 

• Digital Technology for Representation 

• Interaction with Technology Developers 

• Standardization and Automation 

4.Collaborative Dynamics 

• Task Interdependence and Social Support 

• Trust and Extrinsic Incentives 

• Information Technology and Business Environment 

 

The final stage of the analytical framework involves a detailed synthesis of findings using meta-synthesis techniques 
(Thomas and Gupta, 2022). This method integrates qualitative insights from various studies, identifying patterns, themes, and 
relationships to provide a holistic understanding of tacit knowledge in organizations (Hoon, 2013). Meta-synthesis is 
particularly effective for exploring complex, context-dependent phenomena like tacit knowledge, as it allows for the synthesis 
of diverse findings into coherent, actionable insights (Harvey et al., 2021). By applying this rigorous analytical framework, the 
study not only confirms existing theories but also uncovers new insights and practical recommendations for managing tacit 
knowledge, thereby contributing significantly to both academic literature and practical management strategies (Liu et al., 
2022). 

 

3.2. Theorytical framework 
 

The theoretical framework for a systematic literature review on tacit knowledge within organizations is grounded in the 
examination of how tacit knowledge is identified, shared, and utilized to enhance organizational performance and innovation 
(Becerra-Fernandez and Sabherwal, 2019). Tacit knowledge, being inherently non-codified and deeply embedded in individual 
experiences, poses unique challenges for organizational knowledge management (Inkinen, 2020). Recent studies emphasize 
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the role of social interactions and organizational culture in facilitating the sharing of tacit knowledge (Nonaka and Von Krogh, 
2019). Additionally, the integration of technology and digital platforms has been highlighted as a critical factor in capturing and 
disseminating tacit knowledge within organizational contexts (Withers, 2020). These elements collectively form the foundation 
of the theoretical framework, which seeks to explore the dynamic processes and mechanisms that support the management 
of tacit knowledge in organizations (Hadjimichael and Tsoukas, 2019). The resume of grand theory used at this research as 
displayed at table 2 below.  
 

Table 2 Grand theory. 

Grand Theory Authors 

Social Capital Theory (Van Bakel and Horak, 2024) 

Social Cognitive Theory (Luszczynska and Schwarzer, 2015) 

Knowledge and Learning Theory (Giannoukos, 2024) 

Cooperation and Competition Theory (Ricciardi et al., 2022) 

Grounded Theory   (Cepellos and Tonelli, 2020) 

Social Capital Theory (Aslam et al., 2013) 

Organizational Knowledge Creation Theory (Schulze and Hoegl, 2008) 

Trust Theory (Isaeva et al., 2020) 

Affordance Theory (Jorba and López-Silva, 2024) 

Business Process Theory (Szelągowski and Lupeikiene, 2020) 

Knowledge-Based View Theory (Stoian et al., 2024) 

Resource-Based View Theory (Arifin and Dionysus, 2020) 

Resource-based View Theory (Mailani et al., 2024) 

Knowledge Management Theory (Idrees et al., 2023) 
 

Furthermore, the theoretical framework addresses the impact of leadership styles and organizational structures on the 
effectiveness of tacit knowledge management (Khan et al., 2024). Transformational leadership has been identified as a 
significant driver in promoting an environment conducive to tacit knowledge sharing (Ha et al., 2022). The framework also 
considers the influence of organizational learning mechanisms, such as communities of practice and mentorship programs, in 
fostering an atmosphere where tacit knowledge can be freely exchanged and leveraged for competitive advantage (Zhang et 
al., 2021). By synthesizing these perspectives, the framework provides a comprehensive understanding of the factors that 
enable the effective management of tacit knowledge within organizations, offering a robust foundation for subsequent 
empirical investigations (Berraies et al., 2021) 

Social Capital Theory is one of the theories most widely used in discussing tacit knowledge in organizations (Faraj et al., 
2016; Ganguly et al., 2019; Hu and Randel, 2014). Social Capital Theory posits that the networks of relationships among 
individuals and organizations play a crucial role in the creation and dissemination of knowledge, particularly tacit knowledge 
(Göksel and Aydıntan, 2017). Tacit knowledge, which is deeply embedded in individual experiences and contexts, benefits 
significantly from the social interactions and trust that are central to social capital (Li et al., 2022). The theory suggests that 
robust social networks facilitate the sharing of tacit knowledge by providing the trust, norms, and channels necessary for 
individuals to feel comfortable sharing their unarticulated insights and skills (Wang and Noe, 2019). Recent studies highlight 
that organizations leveraging high levels of social capital are more effective at harnessing and transferring tacit knowledge, 
thereby fostering innovation and maintaining competitive advantage (Brown and Duguid, 2019). This is because social capital 
encourages collaborative behaviors and open communication, which are essential for the exchange of implicit knowledge that 
is not easily codified (David et al., 2023). Moreover, the presence of strong social capital within organizations enhances 
employee engagement and loyalty, further promoting a culture of continuous knowledge sharing and improvement (Jiang and 
Xu, 2020). 

Social Cognitive Theory (SCT) is a theoretical framework that emphasizes the importance of interactions among 
individuals, environment, and behavior in the process of learning and personality development (Chuang et al., 2016). SCT 
proposes that humans learn through observation, imitation, and modeling, where individuals observe and mimic behaviors of 
others they perceive as models. This process involves the formation of attitudes, beliefs, and behavior patterns through direct 
experience and social influence. Knowledge and Learning Theory complements SCT by exploring how individuals and 
organizations acquire, process, and apply knowledge (Pyrko et al., 2017). It encompasses various theoretical perspectives, 
including cognitive theories that focus on mental processes like memory, reasoning, and problem-solving, and socio-cultural 
theories that emphasize the social and cultural contexts shaping learning. This theory posits that learning involves both explicit 
(codified and formalized) and tacit (unarticulated and experiential) knowledge, which are acquired through interactions with 
others, experience, and reflection. Knowledge is seen as dynamic, evolving through continuous interaction between 
individuals, their environments, and social structures.  
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Cooperation and Competition Theory further extends these insights by examining the interplay between collaborative 
behaviors and competitive dynamics within organizational and societal contexts (Hernaus et al., 2019). It posits that while 
competition drives innovation and efficiency by incentivizing individuals and organizations to strive for superiority, cooperation 
fosters synergistic relationships that enable knowledge sharing, resource pooling, and collective problem-solving. This theory 
emphasizes that a balance between cooperation and competition is essential for sustainable development and organizational 
success, as cooperation mitigates the negative consequences of intense competition while harnessing its benefits. 

Grounded Theory, a research methodology predominantly employed in the social sciences, aims to develop theories 
that are closely tied to systematically collected and analyzed data (Szalavetz, 2019). This innovative approach, introduced by 
sociologists Barney Glaser and Anselm Strauss in the 1960s, emphasizes the generation of theory through the iterative process 
of data collection and analysis, allowing for the emergence of patterns and concepts directly from the data itself. By 
continuously comparing data and refining categories, Grounded Theory ensures that the resulting theoretical frameworks are 
robust, contextually relevant, and grounded in empirical evidence, thus providing valuable insights and enhancing the 
understanding of complex social phenomena. 

Organizational Knowledge Creation Theory, developed by Ikujiro Nonaka and his colleagues, explores how organizations 
generate, disseminate, and utilize knowledge to foster innovation and sustain competitive advantage (Bruyn et al., 2020). 
Central to this theory is the emphasis on the dynamic and continuous nature of knowledge creation, which involves an ongoing 
interplay between tacit and explicit knowledge through social interactions and processes within the organization. By facilitating 
the conversion of individual knowledge into organizational knowledge, and vice versa, this theory highlights the importance of 
a supportive organizational culture and structure that enables effective knowledge sharing and utilization. Ultimately, the 
theory underscores that an organization's ability to innovate and remain competitive hinges on its capacity to continuously 
create and leverage knowledge in response to evolving internal and external environments. 

The Knowledge-based View (KBV) theory is an extension of the Resource-based View (RBV) in strategic management 
and organizational theory. It posits that knowledge is the most strategically significant resource of a firm, driving its ability to 
achieve a sustainable competitive advantage (Muthuveloo et al., 2017). 

Trust theory is a term that encompasses various concepts depending on the context in which it is used. In aerospace 
engineering, it pertains to the principles and mechanisms by which engines generate thrust to propel vehicles, emphasizing 
the interaction between mass flow and exhaust velocity (Cooper et al., 2024). In the field of structural geology, thrust theory 
refers to the study of compressional tectonics, explaining the processes that cause large-scale crustal deformation and the 
formation of thrust faults. Additionally, in biomechanics, it may describe the forces and motions involved in the propulsion of 
organisms, such as the thrust generated by the limbs or fins during locomotion. This multifaceted nature of thrust theory 
underscores its interdisciplinary applications and the need for contextual specificity when discussing its principles and 
implications. 

Affordance Theory, originally proposed by psychologist James J. Gibson in the 1970s, suggests that the environment 
offers various opportunities for action to an organism (Majewska and Szulczyńska, 2014). These opportunities, or 
"affordances," are directly perceived and do not depend on the individual's knowledge or experience. In other words, 
affordances are the actionable properties between the world and an actor (a person or animal). 

Business Process Theory focuses on understanding, designing, analyzing, and improving the various processes that 
constitute the operations of a business (Oyadiwa, 2022). These processes are the sequences of activities or tasks that produce 
a product or service, often involving multiple stakeholders, resources, and systems. The theory aims to streamline these 
processes to enhance efficiency, effectiveness, and adaptability. 

The Resource-Based View (RBV) Theory is a framework in strategic management that focuses on the resources and 
capabilities of a firm as the primary determinants of its competitive advantage and performance (Szalavetz, 2019) . This theory, 
popularized by scholars such as Jay Barney in the 1990s, posits that the unique resources and capabilities a firm possesses can 
be a source of sustained competitive advantage if they are valuable, rare, inimitable, and non-substitutable (often abbreviated 
as VRIN). 

Knowledge Management Theory encompasses the strategies and processes designed to identify, capture, structure, 
value, leverage, and share an organization's intellectual assets (Смирнова and Smirnova, 2016) It aims to improve 
organizational performance by enabling individuals and teams to create, share, and apply knowledge more effectively. The 
theory is grounded in the understanding that knowledge is a crucial organizational resource that can provide a competitive 
advantage. 
 

3.3. Descriptive analysis  
 

This section analyzes the descriptive statistics of the selected papers during the review process (Zhang et al., 2023). The 
analysis examines factors such as the year of publication, industry focus, number of citations, publication journals, and research 
methodologies used in the selected studies (Zhang et al., 2022). Figure 2 illustrates the trajectory of tacit knowledge within 
focused organizations from 2014 to 2023. This data is derived from annual publication counts but is limited to studies that 
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received significant citations (Ha et al., 2022). The years 2016, 2017, and 2019 are identified as having the highest number of 
papers with high citation counts, defined as having more than 100 citations per article (Liu et al., 2022). 

 

 
Figure 2 Tacit knowledge publications in organizations per year. Source: Scopus. 

 

3.4. Organizational basis 
 

The results of organizations implementing tacit knowledge are depicted in Figure 5. Organizations are categorized into 
seven sectors: manufacturing, SMEs, technology, mining, services, industry, and healthcare. Several articles are classified under 
the "others" category due to the unclear specification of the unit of analysis in the conducted studies (Xu et al., 2022). From 
the selected research, three studies cover organizations in the manufacturing and SME sectors (Wang et al., 2024). Additionally, 
two studies each cover organizations in the technology, mining, services, and industry sectors (Wang et al., 2020). Only one 
study pertains to the healthcare sector, and the remaining three studies cover sectors not specified in detail (Kucharska, 2017). 
Based on the graph shown in Figure 3, it can be concluded that the adoption of tacit knowledge is more prevalent in 
organizations based in the manufacturing and SME sectors compared to those based in the technology, mining, services, 
industry, and healthcare sectors (Thomas and Gupta, 2022). 

 

 
Figure 3 Tacit knowledge implementation in organizations. Source: Scopus. 
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Journal Basis. The "Journal of Knowledge Management" has had the highest number of publications in the last 10 years, 
with a total of four articles published related to the research theme of "tacit knowledge" between 2014 and 2023 (Ha et al., 
2022). Following this, the "Journal of Business Research" ranks as the second-highest with a total of three published articles 
(Thomas and Gupta, 2022). Additionally, several other journals have each published one article, as detailed in Table 3 (Liu et 
al., 2022; Thomas and Gupta, 2022). 

 

Table 3 Journal publication frequent. 

Journal No. of Publications 

Journal of Knowledge Management 

Journal of Business Research 

Journal of Management 

Human Relations 

Information Systems Research 

Technological Forecasting and Social Change 

Journal of Interactive Marketing 

Group and Organization Management 

Asia Pacific Management Review 

Organization Science 

Strategic Management Journal 

Journal of Business Logistics 

Journal of Small Business and Enterprise Development 

4 

3 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 
 

Distribution of Research. An intriguing finding from this analysis is the distribution of studies related to tacit knowledge 
over the past decade, from 2014 to 2023, with the majority conducted in Europe, followed by Asia and America (Li and Zhao, 
2023). Other studies did not specifically mention the objects of their research, as illustrated in Figure 4 (Ferreira et al., 2022). 
In categorizing the distribution of research, the authors chose to group the studies by continent rather than by country due to 
the large number of locations mentioned (Adesina, 2024). Consequently, the authors opted to describe the distribution using 
continental areas instead of specifying countries (Zhou et al., 2022).  

 

 
Figure 4 Distribution of articles by Continent. 
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article authored by Ganguly et al. (2019) received the highest number of citations among the articles in the selected column, 
with a total of 305 citations (Choudhury and Routray, 2024). Table 4 provides a brief overview of the 10 articles that received 
the highest number of citations, including information about the authors and the year of publication (Liu and Zhu, 2020). 
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Table 4 Most often reference publications. 

No. Authors Source Title Cited by 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

(Ganguly et al., 2019) 

(Chuang et al., 2016) 

(Pyrko et al., 2017) 

(Hernaus et al., 2019) 

(Faraj et al., 2016) 

(Szalavetz, 2019) 

(Bruyn et al., 2020) 

(Mirvis et al., 2016) 

(Hu and Randel, 2014) 

(Muthuveloo et al., 2017) 

Journal of Knowledge Management 

Journal of Management 

Human Relations 

Journal of Knowledge Management 

Information Systems Research 

Technological Forecasting and Social Change 

Journal of Interactive Marketing 

Journal of Business Research 

Group and Organization Management 

Asia Pacific Management Review 

305 

283 

267 

204 

197 

174 

167 

161 

158 

141 
 

3.5.1.Topic 1: Tools and techniques 
 

In the review of 18 selected studies, 12 studies, or approximately 67%, were categorized as quantitative research (Zhang 
et al., 2021). These studies predominantly utilized statistical analysis tools and software such as SPSS and AMOS to test 
hypotheses and conceptual models (Zhang et al., 2022). This quantitative approach enables researchers to collect and analyze 
large-scale numerical data, yielding findings that are generalizable and statistically valid (Wang et al., 2022). Additionally, 
methods such as Structural Equation Modeling (SEM) and multiple regression are frequently employed to examine 
relationships between variables and identify determinants influencing specific phenomena within business and management 
contexts (Tian et al., 2023). 

Meanwhile, only 33% of the data were qualitative, reflecting that although this approach is less dominant, it still plays 
a crucial role in providing deep insights into social contexts and individual behaviors. Qualitative research typically employs 
data collection techniques such as in-depth interviews, focus group discussions (FGD), and content analysis, allowing 
researchers to explore respondents' subjective perspectives and interpretations (Pyo et al., 2021). Thus, the combination of 
quantitative and qualitative approaches in these studies offers a comprehensive and rich view of the researched topics, 
facilitating a more holistic understanding and cross-validation of findings (Florido-Benítez and Fernández, 2022). The 
visualization for summary of methodological approach used at the review are displayed at Figure 5. 

 

 
Figure 5 Articles categorized by research methodology distribution. 

 

3.5.2. Topic 2: The influence of internal and external factors on tacit knowledge in organizations 
 

Internal factors play a significant role in the formation and management of tacit knowledge within organization (Ma et 
al., 2021). An organizational culture that supports collaboration and collective learning can enhance the accumulation of tacit 
knowledge among employees (Ma et al., 2021). Additionally, inclusive and transformational leadership styles facilitate the 
sharing of implicit knowledge, as such leaders tend to encourage openness and innovation among their members 8/22/2025 
9:30:00 AM. A flexible and less bureaucratic organizational structure also enables smoother knowledge flow, unimpeded by 
rigid hierarchies (Jia et al., 2022). 
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External factors also significantly influence tacit knowledge within organizations. Market dynamics and intense 
competition compel organizations to continuously adapt and innovate, thereby fostering the formation of tacit knowledge (Oh 
and Kim, 2022). Furthermore, interactions with suppliers, customers, and business partners enable the transfer of valuable 
implicit knowledge through collaboration and social networks (Nielsen et al., 2020). Government policies and regulations that 
support research and development also contribute to enriching tacit knowledge by providing incentives for organizations to 
explore and develop new knowledge (Gao and Zhang, 2023). 

The interaction between internal and external factors often results in synergies that enrich tacit knowledge within 
organizations (Li et al., 2022). For instance, when an organizational culture that fosters innovation is combined with external 
pressures to adapt to market changes, organizations tend to be more effective in developing and applying tacit knowledge 
(Parente et al., 2022). Furthermore, visionary leadership can leverage external opportunities to integrate new knowledge into 
the organization, thereby strengthening the basis of tacit knowledge (Thomas and Gupta, 2022). Thus, both internal and 
external factors not only contribute individually but also interact to enhance the organization's ability to manage tacit 
knowledge effectively (Jiang et al., 2020). 

Organizational support for tacit knowledge is crucial for creating an innovative and competitive work environment 
(Ubeda-Garcia et al., 2021). Tacit knowledge, which encompasses skills, experiences, and insights acquired through individual 
practices, is often challenging to articulate and transfer explicitly (Rodríguez-Aceves et al., 2023). To facilitate the sharing of 
tacit knowledge, organizations need to create a culture that supports collaboration and open communication (Liu and Zhu, 
2020). Strategies such as mentoring, experiential training, and arrangements that encourage informal interactions can aid in 
the transfer of tacit knowledge (Ha et al., 2022). For example, structured mentoring programs enable senior employees to 
share their knowledge and experiences with new employees, thereby strengthening organizational learning overall (Cheng et 
al., 2022). 

The interaction between internal and external factors often results in synergies that enrich tacit knowledge within 
organizations (Lee and Um, 2024). For instance, when an organizational culture that fosters innovation is combined with 
external pressures to adapt to market changes, organizations tend to be more effective in developing and applying tacit 
knowledge (Chen et al., 2022). Furthermore, visionary leadership can leverage external opportunities to integrate new 
knowledge into the organization, thereby strengthening the basis of tacit knowledge (Huang et al., 2024). Thus, both internal 
and external factors not only contribute individually but also interact to enhance the organization's ability to manage tacit 
knowledge effectively (Zhang et al., 2023). 

Organizational support for tacit knowledge is crucial for creating an innovative and competitive work environment. Tacit 
knowledge, which encompasses skills, experiences, and insights acquired through individual practices, is often challenging to 
articulate and transfer explicitly (Zhang et al., 2022). To facilitate the sharing of tacit knowledge, organizations need to create 
a culture that supports collaboration and open communication (Jiang et al., 2021). Strategies such as mentoring, experiential 
training, and arrangements that encourage informal interactions can aid in the transfer of tacit knowledge  (Zhang et al., 2024). 
For example, structured mentoring programs enable senior employees to share their knowledge and experiences with new 
employees, thereby strengthening organizational learning overall (Zhang et al., 2023). 

Additionally, information technology and communication (ICT) also play a crucial role in supporting tacit knowledge 
within organizations (Liu and Zhu, 2021). Collaborative platforms such as intranet, knowledge management systems, and 
internal social media can extend the reach of tacit knowledge sharing across the organization . Research indicates that the use 
of ICT can enhance employees' ability to access and share tacit knowledge, particularly in geographically dispersed work 
environments (Wang et al., 2022). Management support for investment in this technology is paramount to ensure that 
employees have the necessary tools for effective knowledge sharing (Chen et al., 2015). Thus, the appropriate integration of 
ICT can strengthen an organization's capacity to manage and leverage tacit knowledge as a strategic resource (Zhou et al., 
2022).  

Tacit knowledge, or implicit knowledge, plays a crucial role in the development and growth of modern organizations. 
Tacit knowledge is often difficult to transfer due to its personal and contextual nature; however, its utilization can significantly 
enhance individual and organizational performance (Nonaka and Von Krogh, 2019). The process of sharing (Boell and Cecez-
Kecmanovic, 2019) tacit knowledge requires specific approaches, such as through social interactions and shared practices, 
which can foster innovation and competitive advantage (Nonaka and Von Krogh, 2019). 

The use of tacit knowledge can lead to increased innovation within organizations. A study by (Zhang et al., 2020) 
demonstrates that when team members share their experiences and intuitions, they can develop creative and innovative 
solutions that had not been previously considered. Furthermore, organizations that successfully create environments 
encouraging tacit knowledge sharing tend to be more adaptive to market and technological changes (Irfan et al., 2022). 

In the context of leadership, tacit knowledge contributes to better decision-making. Leaders with a deep understanding 
of organizational dynamics and rich implicit knowledge can make more effective strategic decisions. Tacit knowledge enables 
leaders to anticipate challenges and capitalize on opportunities more effectively compared to explicit knowledge, which is 
often limited to open data and information (Chen et al., 2022). 
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Additionally, tacit knowledge plays a crucial role in developing employees' skills and competencies. Through mentoring 
and experience-based training processes, employees can absorb implicit knowledge that is unwritten yet essential for high 
performance. Research shows that employees involved in mentoring programs tend to exhibit improvements in problem-
solving skills and decision-making abilities (Huang and Pham, 2023). 
 

4. Final Considerations 
 

The primary objective of this research was to systematically review the literature on tacit knowledge in organizations 
and address the research questions. This study answers the first research question by providing an overview of the current 
state of research on tacit knowledge in organizations through descriptive statistics. The second research question is addressed 
by classifying the internal and external factors that influence tacit knowledge within organizations. This study has gathered the 
18 most cited papers on tacit knowledge in organizations published in the last decade. Overall, the amount of research on tacit 
knowledge is predominantly focused on the manufacturing sector and SMEs. Therefore, it can be concluded that research on 
tacit knowledge is highly relevant to organizations in the manufacturing and SME sectors. 

Descriptive statistics reveal that most tacit knowledge research is applied in Europe. Although other continents have 
contributed, European researchers play a significant role, indicating a gap in the study of tacit knowledge in other parts of the 
world. Future research should consider investigating the application of tacit knowledge in other continents and identifying the 
associated challenges and ways to address them. 

Research on tacit knowledge in organizations has largely focused on manufacturing and SMEs. Additionally, a small 
portion of the research has focused on technology, mining, services, and industry. Conversely, research in the healthcare sector 
has been largely neglected, as evidenced by the relatively small number of studies on tacit knowledge in this sector. Future 
research could consider this sector separately and observe its differences or similarities with previous literature. Organizations 
can play a crucial role in highlighting the importance of tacit knowledge to drive organizational improvement. Future studies 
could explore how organizations can contribute to developing the role of tacit knowledge in their operational processes. 

This paper has identified internal and external factors that contribute to the development of tacit knowledge within 
organizations to answer the third research question. Internal factors include an organizational culture that supports 
collaboration, open communication, and appreciation for learning, which can create an environment where tacit knowledge 
can be easily shared and integrated. Inspirational leadership and policies that facilitate mentoring and experience-based 
training are also key elements in strengthening tacit knowledge. Externally, market dynamics and technological developments 
compel organizations to continuously adapt and innovate, prompting individuals to utilize and develop their tacit knowledge. 
Relationships with business partners, customers, and professional communities can also be valuable sources for the exchange 
of unwritten knowledge, enriching the organization’s overall knowledge base. The fourth research question regarding the 
outcomes of tacit knowledge in organizations has been discussed. 
 

Ethical Considerations 
 

Not applicable. 
 

Conflict of Interest 
 

The author declare no conflict of interest. 
 

Funding 
 

This research didn’t receive any financial support. 
 

References 
 

Abubakar, A. M., Elrehail, H., Alatailat, M. A., & Elçi, A. (2019). Knowledge management, decision-making style and organizational performance. Journal of 
Innovation and Knowledge, 4(2), 104–114. https://doi.org/10.1016/j.jik.2017.07.003 

Adesina, A. O. (2024). Optimising tacit knowledge in organisational knowledge management: A systematic review of Covid-era literature. In Information, 
knowledge, and technology for teaching and research in Africa: Data and knowledge management (pp. 1–27). Springer Nature Switzerland. 
https://doi.org/10.1007/978-3-031-59053-5_1 

Adesina, A. O., & Ocholla, D. N. (2024). Tacit knowledge management strategies of small- and medium-sized enterprises: An overview. SA Journal of Information 
Management, 26(1), 1–12. https://doi.org/10.4102/sajim.v26i1.1711 

Alharbi, G. L., & Aloud, M. E. (2024). The effects of knowledge management processes on service sector performance: Evidence from Saudi Arabia. Humanities 
and Social Sciences Communications, 11(1). https://doi.org/10.1057/s41599-024-02876-y 

AlMulhim, A. (2020). The effect of tacit knowledge and organizational learning on financial performance in service industry. Management Science Letters, 
10(10), 2211–2220. 

AlRashdi, M., Suriati Akmal, & Kamalrudin, S. A. A. (2022). The effect of knowledge management on organizational performance: Moderating role of 
organizational trust and support. Mathematical Statistician and Engineering Applications. 

Alves, R. B. C., & Pinheiro, P. (2022). Factors influencing tacit knowledge sharing in research groups in higher education institutions. Administrative Sciences, 
12(3). https://doi.org/10.3390/admsci12030089 

about:blank
about:blank
https://www.malque.pub/
https://doi.org/10.1016/j.jik.2017.07.003
https://doi.org/10.1007/978-3-031-59053-5_1
https://doi.org/10.4102/sajim.v26i1.1711
https://doi.org/10.1057/s41599-024-02876-y
https://doi.org/10.3390/admsci12030089


 
13 

 

  

 

Setiono et al. (2026) 

https://www.malque.pub/ojs/index.php/mr 

Arifin, A. Z., & Dionysus, R. (2020). Strategic orientation on performance: The resource-based view theory approach. Jurnal Akuntansi, 24(1), 131. 
https://doi.org/10.24912/ja.v24i1.661 

Asher, D., & Popper, M. (2019). Tacit knowledge as a multilayer phenomenon: The “onion” model. The Learning Organization, 26(3), 264–275. 
https://doi.org/10.1108/TLO-06-2018-0105 

Aslam, H., Shahzad, K., Syed, A., & Ramish, A. (2013). Social capital and knowledge sharing as determinants of academic performance. Journal of Behavioral 
and Applied Management, 15, 25. https://doi.org/10.21818/001c.17935 

Baronian, L. (2022). The regime of truth of knowledge management: The role of information systems in the production of tacit knowledge. Knowledge 
Management Research & Practice, 20(2), 191–201. 

Becerra-Fernandez, I., & Sabherwal, R. (2019). Knowledge management: Systems and processes. Routledge. 

Berraies, S., Hamza, K. A., & Chtioui, R. (2021). Distributed leadership and exploratory and exploitative innovations: Mediating roles of tacit and explicit 
knowledge sharing and organizational trust. Journal of Knowledge Management, 25(5), 1287–1318. https://doi.org/10.1108/JKM-04-2020-0311 

Beynon, M., Jones, P., & Pickernell, D. (2021). Innovation and the knowledge-base for entrepreneurship: Investigating SME innovation across European regions 
using fsQCA. Entrepreneurship and Regional Development, 33(3–4), 227–248. https://doi.org/10.1080/08985626.2021.1872936 

Blacksmith, N., & McCusker, M. E. (2024). Data-driven decision making in entrepreneurship: Tools for maximizing human capital. 

Boell, S. K., & Cecez-Kecmanovic, D. (2019). On being ‘systematic’ in literature reviews. In Formulating research methods for information systems: Volume 2 
(pp. 48–78). 

Bolade, S., & Sindakis, S. (2020). Micro-foundation of knowledge creation theory: Development of a conceptual framework theory. Journal of the Knowledge 
Economy, 11(4), 1556–1572. 

Bramer, W. M., Rethlefsen, M. L., Kleijnen, J., & Franco, O. H. (2017). Optimal database combinations for literature searches in systematic reviews: A 
prospective exploratory study. Systematic Reviews, 6(1), 1–12. https://doi.org/10.1186/s13643-017-0644-y 

Brown, J. S., & Duguid, P. (2019). Organizational learning and communities-of-practice: Toward a unified view of working, learning, and innovation. 
Organization Science, 2(1), 40–57. 

Brown, M., Smith, B., & Thies, C. (2020). A meta-analysis of extant literature on teaching research methods: Preliminary analysis findings.  

Bruyn, A. De, Viswanathan, V., Shan, Y., & Brock, J. K. (2020). Artificial intelligence and marketing: Pitfalls and opportunities. ScienceDirect.  

Canonico, P., De Nito, E., Esposito, V., Pezzillo Iacono, M., & Consiglio, S. (2020). Knowledge creation in the automotive industry: Analysing obeya-oriented 
practices using the SECI model. Journal of Business Research, 112, 450–457. https://doi.org/10.1016/j.jbusres.2019.11.047 

Capestro, M., Rizzo, C., Kliestik, T., Peluso, A. M., & Pino, G. (2024). Enabling digital technologies adoption in industrial districts: The key role of trust and 
knowledge sharing. Technological Forecasting and Social Change, 198, 123003. https://doi.org/10.1016/j.techfore.2023.123003 

Cepellos, V. M., & Tonelli, M. J. (2020). Grounded theory: The step-by-step and methodological issues in practice. RAM. Revista de Administração Mackenzie, 
21(5), eRAMG200130. https://doi.org/10.1590/1678-6971/eramg200130 

Chen, C., Zhang, Z., Chen, L., & Lv, Y. (2015). Research on the factors of the process of the tacit knowledge in knowledge service enterprises. Open Cybernetics 
and Systemics Journal, 9(1). https://doi.org/10.2174/1874110X01509011776 

Chen, S., Sun, J., & Liang, Y. (2022). The impact on knowledge transfer to scientific and technological innovation efficiency of talents: Analysis based on 
institutional environment in China. Technology Analysis & Strategic Management, 36, 1–16. https://doi.org/10.1080/09537325.2022.2093710 

Chen, Y., Luo, H., Chen, J., & Guo, Y. (2022). Building data-driven dynamic capabilities to arrest knowledge hiding: A knowledge management perspective. 
Journal of Business Research, 139, 1138–1154. https://doi.org/10.1016/j.jbusres.2021.10.050 

Cheng, S. Q., Costantini, A., Zhou, H., & Wang, H. J. (2022). A self-enhancement perspective on organizational socialization: Newcomer core self-evaluations, 
job crafting, and the role of leaders’ developmental coaching. European Journal of Work and Organizational Psychology, 31(6), 908–921. 
https://doi.org/10.1080/1359432X.2022.2077724 

Choudhury, S., & Routray, P. (2024). Knowledge management: A bibliometric review from 2003–2022. DESIDOC Journal of Library & Information Technology, 
44(2). 

Chuang, C. H., Jackson, S. E., & Jiang, Y. (2016). Can knowledge-intensive teamwork be managed? Examining the roles of HRM systems, leadership, and tacit 
knowledge. Journal of Management, 42(2), 524–554. https://doi.org/10.1177/0149206313478189 

Cooper, C., Booth, A., Husk, K., Lovell, R., Frost, J., Schauberger, U., Britten, N., & Garside, R. (2024). A tailored approach: A model for literature searching in 
complex systematic reviews. Journal of Information Science, 50(4), 1030–1062. https://doi.org/10.1177/01655515221114452 

David, K. G., Wu, Y., Pei, C., & Moosa, A. (2023). The effects of top management team external social capital on firm’s openness: Exploring the mediating role 
of strategic knowledge integration. IEEE Transactions on Engineering Management, 70(11), 3918–3931. https://doi.org/10.1109/TEM.2021.3091607 

Durst, S., Foli, S., & Edvardsson, I. R. (2024). A systematic literature review on knowledge management in SMEs: Current trends and future directions. 
Management Review Quarterly, 74(1), 263–288. https://doi.org/10.1007/s11301-022-00299-0 

Dutta, A., & Rangnekar, S. (2024). Preference for teamwork, personal interaction and communities of practice: Does co-worker support matter? VINE Journal 
of Information and Knowledge Management Systems, 54(4), 841–860. https://doi.org/10.1108/VJIKMS-11-2021-0284 

Faraj, S., von Krogh, G., Monteiro, E., & Lakhani, K. R. (2016). Online community as space for knowledge flows. Information Systems Research, 27(4), 668–684. 
https://doi.org/10.1287/isre.2016.0682 

Ferreira, J. J., Fernandes, C. I., Guo, Y., & Rammal, H. G. (2022). Knowledge worker mobility and knowledge management in MNEs: A bibliometric analysis and 
research agenda. Journal of Business Research, 142, 464–475. https://doi.org/10.1016/j.jbusres.2021.12.056 

Florido-Benítez, L., & Aldeanueva Fernández, I. (2022). Fusing international business and marketing: A bibliometric study. Administrative Sciences, 12(4). 
https://doi.org/10.3390/admsci12040159 

Ganguly, A., Talukdar, A., & Chatterjee, D. (2019). Evaluating the role of social capital, tacit knowledge sharing, knowledge quality and reciprocity in determining 
innovation capability of an organization. Journal of Knowledge Management, 23(6), 1105–1135. https://doi.org/10.1108/JKM-03-2018-0190 

Gao, X., & Zhang, W. (2023). Can innovation incentive policies improve the innovation performance of knowledge workers? Evidence from Chinese state-
owned enterprises. Sustainability (Switzerland), 15(3). https://doi.org/10.3390/su15032424 

about:blank
about:blank
https://www.malque.pub/
https://doi.org/10.24912/ja.v24i1.661
https://doi.org/10.1108/TLO-06-2018-0105
https://doi.org/10.21818/001c.17935
https://doi.org/10.1108/JKM-04-2020-0311
https://doi.org/10.1080/08985626.2021.1872936
https://doi.org/10.1186/s13643-017-0644-y
https://doi.org/10.1016/j.jbusres.2019.11.047
https://doi.org/10.1016/j.techfore.2023.123003
https://doi.org/10.1590/1678-6971/eramg200130
https://doi.org/10.2174/1874110X01509011776
https://doi.org/10.1080/09537325.2022.2093710
https://doi.org/10.1016/j.jbusres.2021.10.050
https://doi.org/10.1080/1359432X.2022.2077724
https://doi.org/10.1177/0149206313478189
https://doi.org/10.1177/01655515221114452
https://doi.org/10.1109/TEM.2021.3091607
https://doi.org/10.1007/s11301-022-00299-0
https://doi.org/10.1108/VJIKMS-11-2021-0284
https://doi.org/10.1287/isre.2016.0682
https://doi.org/10.1016/j.jbusres.2021.12.056
https://doi.org/10.3390/admsci12040159
https://doi.org/10.1108/JKM-03-2018-0190
https://doi.org/10.3390/su15032424


 
14 

 

  

 

Setiono et al. (2026) 

https://www.malque.pub/ojs/index.php/mr 

Gentile-Lüdecke, S., Torres de Oliveira, R., & Paul, J. (2020). Does organizational structure facilitate inbound and outbound open innovation in SMEs? Small 
Business Economics, 55(4), 1091–1112. https://doi.org/10.1007/s11187-019-00175-4 

Giannoukos, G. (2024). Main learning theories in education. European Journal of Contemporary Education and E-Learning, 2, 93–100. 
https://doi.org/10.59324/ejceel.2024.2(5).06 

Göksel, A., & Aydıntan, B. (2017). How can tacit knowledge be shared more in organizations? A multidimensional approach to the role of social capital and 
locus of control. Knowledge Management Research & Practice, 15, 34–44. 

Ha, L. T., Hanh, P. T. N., Hang, N. T. T., Khanh, H. D., Phuong, L. L., & Van Hop, H. (2022). Moderating role of knowledge-sharing on the nexus of digital business 
and natural resources. Journal of the Knowledge Economy. https://doi.org/10.1007/s13132-022-01091-x 

Hadjimichael, D., & Tsoukas, H. (2019). Toward a better understanding of tacit knowledge in organizations: Taking stock and moving forward. Academy of 
Management Annals, 13. https://doi.org/10.5465/annals.2017.0084 

Harvey, W. S., Mitchell, V. W., Almeida Jones, A., & Knight, E. (2021). The tensions of defining and developing thought leadership within knowledge-intensive 
firms. Journal of Knowledge Management, 25(11), 1–33. https://doi.org/10.1108/JKM-06-2020-0431 

Hernaus, T., Cerne, M., Connelly, C., Poloski Vokic, N., & Škerlavaj, M. (2019). Evasive knowledge hiding in academia: When competitive individuals are asked 
to collaborate. Journal of Knowledge Management, 23(4), 597–618. https://doi.org/10.1108/JKM-11-2017-0531 

Hoon, C. (2013). Meta-synthesis of qualitative case studies: An approach to theory building. Organizational Research Methods, 16(4), 522–556. 
https://doi.org/10.1177/1094428113484969 

Hu, B., Moro-Cabero, M. M., & De-La-Mano, M. (2024). Quality management in Chinese academic libraries: A systematic review. Sustainability (Switzerland), 
16(7). https://doi.org/10.3390/su16072700 

Hu, L., & Randel, A. E. (2014). Knowledge sharing in teams: Social capital, extrinsic incentives, and team innovation. Group and Organization Management, 
39(2), 213–243. https://doi.org/10.1177/1059601114520969 

Huang, J.-C., & Pham, M. (2023). The effects of mentoring functions and protégés’ attitudes towards knowledge-sharing on protégés’ knowledge-sharing. 
Current Psychology, 42(34), 30062–30076. 

Huang, Y., Wang, C., Sun, R., Chen, L., & Lin, Z. (2024a). Complements or substitutes? A meta-analysis of the role of social capital for individual knowledge 
transfer. Journal of Intellectual Capital, 25(2/3), 448–467. https://doi.org/10.1108/JIC-08-2023-0190 

Huang, Y., Wang, C., Sun, R., Chen, L., & Lin, Z. (2024b). Complements or substitutes? A meta-analysis of the role of social capital for individual knowledge 
transfer. Journal of Intellectual Capital, Advance online publication. https://doi.org/10.1108/JIC-08-2023-0190 

Ibidunni, A. S., Agbi, B. D., & Kehinde, B. E. (2023). Interacting effects of tacit knowledge and learning orientation in improving firm performance. Journal of 
the Knowledge Economy, 14(3), 2539–2560. 

Iddy, J. (2020). Knowledge transfer mechanisms in franchise network. Journal of Knowledge Management, Advance online publication. 
https://doi.org/10.1108/JKM-03-2020-0195 

Idrees, H., Xu, J., Haider, S. A., & Tehseen, S. (2023). A systematic review of knowledge management and new product development projects: Trends, issues, 
and challenges. Journal of Innovation & Knowledge, 8, 100350. https://doi.org/10.1016/j.jik.2023.100350 

Inkinen, H. (2020). Review of empirical research on knowledge management practices and firm performance. Journal of Knowledge Management, 20(2), 230–
257. https://doi.org/10.1108/JKM-09-2015-0336 

Iqbal, A., Nazir, T., & Ahmad, M. S. (2023). Unraveling the relationship between workplace dignity and employees’ tacit knowledge sharing: The role of proactive 
motivation. Journal of Knowledge Management, 27(10), 2754–2778. https://doi.org/10.1108/JKM-10-2022-0778 

Irfan, I., Sumbal, M. S. U. K., Khurshid, F., & Chan, F. T. S. (2022). Toward a resilient supply chain model: Critical role of knowledge management and dynamic 
capabilities. Industrial Management & Data Systems, 122(5), 1153–1182. 

Isaeva, N., Gruenewald, K., & Saunders, M. (2020). Trust theory and customer services research: Theoretical review and synthesis. The Service Industries 
Journal, 40, 1–33. https://doi.org/10.1080/02642069.2020.1779225 

Işık, C., Aydın, E., Dogru, T., Rehman, A., Alvarado, R., Ahmad, M., & Irfan, M. (2021). The nexus between team culture, innovative work behaviour and tacit 
knowledge sharing: Theory and evidence. Sustainability (Switzerland), 13(8). https://doi.org/10.3390/su13084333 

Issahaka, A. W., & Lines, R. (2021). Research literature on leadership of knowledge workers: Where are we, and where should we be heading? Journal of 
Intellectual Capital, 22(1), 122–148. https://doi.org/10.1108/JIC-10-2019-0240 

Jia, R., Hu, W., & Li, S. (2022). Ambidextrous leadership and organizational innovation: The importance of knowledge search and strategic flexibility. Journal of 
Knowledge Management, 26(3), 781–801. https://doi.org/10.1108/JKM-07-2020-0544 

Jiang, F., Travaglione, T., Liu, L. X., & Li, J. (2021). When does the global mindset affect headquarters–subsidiary relationships? Journal of Business Research, 
136, 523–532. https://doi.org/10.1016/j.jbusres.2021.08.002 

Jiang, G., & Xu, Y. (2020). Tacit knowledge sharing in IT R&D teams: Nonlinear evolutionary theoretical perspective. Information & Management, 57(4), 103211. 

Jiang, Z., Wang, Z., & Feng, C. (2020). Balancing the strength of external and internal ties for tacit knowledge management. Technology Analysis and Strategic 
Management, 32(7), 785–800. https://doi.org/10.1080/09537325.2020.1714025 

Jorba, M., & López-Silva, P. (2024). Mind in action: Expanding the concept of affordance. Philosophical Psychology, 37(7), 1579–1589. 
https://doi.org/10.1080/09515089.2024.2365554 

Kang, M., Liang, T., Sun, B., & Mao, H. Y. (2023). Detection of opinion leaders: Static vs. dynamic evaluation in online learning communities. Heliyon, 9(4), 
e14844. https://doi.org/10.1016/j.heliyon.2023.e14844 

Kelly, L. M., Athanassiou, N., & Crittenden, W. F. (2000). Founder centrality and strategic behavior in the family-owned firm. Entrepreneurship Theory and 
Practice, 25(2), 27–42. https://doi.org/10.1177/104225870002500202 

Khan, A. N., Mehmood, K., & Kwan, H. K. (2024). Green knowledge management: A key driver of green technology innovation and sustainable performance in 
the construction organizations. Journal of Innovation & Knowledge, 9(1), 100455. https://doi.org/10.1016/j.jik.2023.100455 

Khatun, A., George, B., & Dar, S. N. (2021). Knowledge management practices in the higher education sector with special reference to business schools. 
Education and Self Development, 16(2), 47–59. 

about:blank
about:blank
https://www.malque.pub/
https://doi.org/10.1007/s11187-019-00175-4
https://doi.org/10.59324/ejceel.2024.2(5).06
https://doi.org/10.1007/s13132-022-01091-x
https://doi.org/10.5465/annals.2017.0084
https://doi.org/10.1108/JKM-06-2020-0431
https://doi.org/10.1108/JKM-11-2017-0531
https://doi.org/10.1177/1094428113484969
https://doi.org/10.3390/su16072700
https://doi.org/10.1177/1059601114520969
https://doi.org/10.1108/JIC-08-2023-0190
https://doi.org/10.1108/JIC-08-2023-0190
https://doi.org/10.1108/JKM-03-2020-0195
https://doi.org/10.1016/j.jik.2023.100350
https://doi.org/10.1108/JKM-09-2015-0336
https://doi.org/10.1108/JKM-10-2022-0778
https://doi.org/10.1080/02642069.2020.1779225
https://doi.org/10.3390/su13084333
https://doi.org/10.1108/JIC-10-2019-0240
https://doi.org/10.1108/JKM-07-2020-0544
https://doi.org/10.1016/j.jbusres.2021.08.002
https://doi.org/10.1080/09537325.2020.1714025
https://doi.org/10.1080/09515089.2024.2365554
https://doi.org/10.1016/j.heliyon.2023.e14844
https://doi.org/10.1177/104225870002500202
https://doi.org/10.1016/j.jik.2023.100455


 
15 

 

  

 

Setiono et al. (2026) 

https://www.malque.pub/ojs/index.php/mr 

Kothari, A. R., Bickford, J. J., Edwards, N., Dobbins, M. J., & Meyer, M. (2011). Uncovering tacit knowledge: A pilot study to broaden the concept of knowledge 
in knowledge translation. BMC Health Services Research, 11. https://doi.org/10.1186/1472-6963-11-198 

Kou, W. J., Wang, X. Q., Li, Y., Ren, X. H., Sun, J. R., Lei, S. Y., Liao, C. Y., & Wang, M. X. (2021). Research trends of posttraumatic growth from 1996 to 2020: A 
bibliometric analysis based on Web of Science and CiteSpace. Journal of Affective Disorders Reports, 3(November 2020), 100052. 
https://doi.org/10.1016/j.jadr.2020.100052 

Kucharska, W. (2017). Relationships between trust and collaborative culture in the context of tacit knowledge sharing. Journal of Entrepreneurship, 
Management and Innovation, 13. https://doi.org/10.7341/20171344 

Lartey, P. Y., Shi, J., Santosh, R. J., Afriyie, S. O., Gumah, I. A., Husein, M., & Bah, F. B. M. (2022). Importance of organizational tacit knowledge: Barriers to 
knowledge sharing. In Recent advances in knowledge management. IntechOpen. 

Lee, E. L. S., & Lee, W. O. (2023). Enabling continuous innovation and knowledge creation in organizations: Optimizing informal learning and tacit knowledge. 
In K. Evans, W. O. Lee, J. Markowitsch, & M. Zukas (Eds.), Third international handbook of lifelong learning (pp. 927–946). Springer International Publishing. 
https://doi.org/10.1007/978-3-031-19592-1_68 

Lee, H., & Um, K.-H. (2024). Knowledge sharing and NPD performance for UK cross–border M&A firms: The moderating role of behavior and outcome controls. 
Journal of Business & Industrial Marketing, 39. https://doi.org/10.1108/JBIM-03-2023-0151 

Lee, Y., Tao, W., Li, J.-Y. Q., & Sun, R. (2021). Enhancing employees’ knowledge sharing through diversity-oriented leadership and strategic internal 
communication during the COVID-19 outbreak. Journal of Knowledge Management, 25(6), 1526–1549. 

Li, C., Li, H., Suomi, R., & Liu, Y. (2022). Knowledge sharing in online smoking cessation communities: A social capital perspective. Internet Research, 32(7), 
111–138. 

Li, G. (2020). The impact of supply chain relationship quality on knowledge sharing and innovation performance: Evidence from Chinese manufacturing 
industry. Journal of Business & Industrial Marketing, 36(5), 834–848. https://doi.org/10.1108/JBIM-02-2020-0109 

Li, J., Ye, Q., & Liu, N. (2024). Cancer parents’ experiences of parenting concerns about minor children: A meta-synthesis of qualitative studies. International 
Journal of Nursing Studies Advances, 6(August 2023), 100210. https://doi.org/10.1016/j.ijnsa.2024.100210 

Li, L., & Zhao, N. (2023). Explicit and tacit knowledge have diverging urban growth patterns. npj Urban Sustainability, 3(1), 1–6. https://doi.org/10.1038/s42949-
023-00116-x 

Li, Y., Shao, Y., Wang, M., Fang, Y., Gong, Y., & Li, C. (2022). From inclusive climate to organizational innovation: Examining internal and external enablers for 
knowledge management capacity. Journal of Applied Psychology, 107(12), 2285. 

Liu, J., & Zhu, Y. (2020). Promoting tacit knowledge application and integration through guanxi and structural holes. Journal of Knowledge Management, 25(5), 
1027–1058. https://doi.org/10.1108/JKM-02-2020-0090 

Liu, J., & Zhu, Y. (2021). Promoting tacit knowledge application and integration through guanxi and structural holes. Journal of Knowledge Management, 25(5), 
1027–1058. 

Liu, J., Qi, B., Gan, L., Shen, Y., & Zou, Y. (2022). A bibliometric analysis of the literature on irisin from 2012–2021. International Journal of Environmental 
Research and Public Health, 19(10). https://doi.org/10.3390/ijerph19106153 

Liu, W., Heugens, P. P. M. A. R., Wijen, F., & Van Essen, M. (2022). Chinese management studies: A matched-samples meta-analysis and focused review of 
indigenous theories. Journal of Management, 48(6), 1778–1828. https://doi.org/10.1177/01492063211073067 

Liu, Y., Zheng, H., Ghosh, K., Zheng, Y., & Liu, C. (2022). The impacts of knowledge-oriented leadership on employees’ knowledge management behaviors in 
Chinese based organizations: A qualitative study. Leadership & Organization Development Journal, 43(7), 1028–1046. https://doi.org/10.1108/LODJ-01-2022-
0012 

López-Cabarcos, M. Á., Srinivasan, S., Göttling-Oliveira-Monteiro, S., & Vázquez-Rodríguez, P. (2019). Tacit knowledge and firm performance relationship: The 
role of product innovation and the firm-level capabilities. Journal of Business Economics and Management, 20(2), 330–350. 
https://doi.org/10.3846/jbem.2019.9590 

Luszczynska, A., & Schwarzer, R. (2015). Social cognitive theory. In Predicting health behaviour (3rd ed., pp. 127–169). McGraw Hill. 

Ma, L., Zhang, X., Wang, G., & Zhang, G. (2021). How to build employees’ relationship capital through different enterprise social media platform use: The 
moderating role of innovation culture. Internet Research, 31(5), 1823–1848. https://doi.org/10.1108/INTR-01-2020-0022 

Maeda, Y., Caskurlu, S., Kenney, R. H., Kozan, K., & Richardson, J. C. (2022). Moving qualitative synthesis research forward in education: A methodological 
systematic review. Educational Research Review, 35, 100424. https://doi.org/10.1016/j.edurev.2021.100424 

Mailani, D., Hulu, M., Simamora, M., & Kesuma, S. (2024). Resource-based view theory to achieve a sustainable competitive advantage of the firm: Systematic 
literature review. International Journal of Entrepreneurship and Sustainability Studies, 4, 1–15. https://doi.org/10.31098/ijeass.v4i1.2002 

Majewska, M., & Szulczyńska, U. (2014). Methods and practices of tacit knowledge sharing within an enterprise: An empirical investigation. Oeconomia 
Copernicana, 5(2). https://doi.org/10.12775/oec.2014.012 

Mallidou, A. A., Atherton, P., Chan, L., Frisch, N., Glegg, S., & Scarrow, G. (2018). Core knowledge translation competencies: A scoping review. BMC Health 
Services Research, 18(1), 1–15. https://doi.org/10.1186/s12913-018-3314-4 

Meline, T. (2006). Selecting studies for systemic review: Inclusion and exclusion criteria. Contemporary Issues in Communication Science and Disorders, 
33(Spring), 21–27. https://doi.org/10.1044/cicsd_33_s_21 

Mirvis, P., Herrera, M. E. B., Googins, B., & Albareda, L. (2016). Corporate social innovation: How firms learn to innovate for the greater good. Journal of 
Business Research, 69(11), 5014–5021. https://doi.org/10.1016/j.jbusres.2016.04.073 

Muthuveloo, R., Shanmugam, N., & Teoh, A. P. (2017). The impact of tacit knowledge management on organizational performance: Evidence from Malaysia. 
Asia Pacific Management Review, 22(4). https://doi.org/10.1016/j.apmrv.2017.07.010 

Nardell, M. F., Adeoti, O., Peters, C., Kakuhikire, B., Govathson-Mandimika, C., Long, L., Pascoe, S., Tsai, A. C., & Katz, I. T. (2022). Men missing from the HIV 
care continuum in sub-Saharan Africa: A meta-analysis and meta-synthesis. Journal of the International AIDS Society, 25(3). https://doi.org/10.1002/jia2.25889 

Nayar, S., & Stanley, M. (2023). Qualitative research methodologies for occupational science and occupational therapy (2nd ed.). Routledge. 
https://doi.org/10.4324/9781003456216 

about:blank
about:blank
https://www.malque.pub/
https://doi.org/10.1186/1472-6963-11-198
https://doi.org/10.1016/j.jadr.2020.100052
https://doi.org/10.7341/20171344
https://doi.org/10.1007/978-3-031-19592-1_68
https://doi.org/10.1108/JBIM-03-2023-0151
https://doi.org/10.1108/JBIM-02-2020-0109
https://doi.org/10.1016/j.ijnsa.2024.100210
https://doi.org/10.1038/s42949-023-00116-x
https://doi.org/10.1038/s42949-023-00116-x
https://doi.org/10.1108/JKM-02-2020-0090
https://doi.org/10.3390/ijerph19106153
https://doi.org/10.1177/01492063211073067
https://doi.org/10.1108/LODJ-01-2022-0012
https://doi.org/10.1108/LODJ-01-2022-0012
https://doi.org/10.3846/jbem.2019.9590
https://doi.org/10.1108/INTR-01-2020-0022
https://doi.org/10.1016/j.edurev.2021.100424
https://doi.org/10.31098/ijeass.v4i1.2002
https://doi.org/10.12775/oec.2014.012
https://doi.org/10.1186/s12913-018-3314-4
https://doi.org/10.1044/cicsd_33_s_21
https://doi.org/10.1016/j.jbusres.2016.04.073
https://doi.org/10.1016/j.apmrv.2017.07.010
https://doi.org/10.1002/jia2.25889
https://doi.org/10.4324/9781003456216


 
16 

 

  

 

Setiono et al. (2026) 

https://www.malque.pub/ojs/index.php/mr 

Nielsen, B. B., Welch, C., Chidlow, A., Miller, S. R., Aguzzoli, R., Gardner, E., Karafyllia, M., & Pegoraro, D. (2020). Fifty years of methodological trends in JIBS: 
Why future IB research needs more triangulation. Journal of International Business Studies, 51(9), 1478–1499. https://doi.org/10.1057/s41267-020-00372-4 

Nonaka, I., & Von Krogh, G. (2019). Perspective—Tacit knowledge and knowledge conversion: Controversy and advancement in organizational knowledge 
creation theory. Organization Science, 20(3), 635–652. 

Obembe, F., & Obembe, D. (2020). Deep learning and tacit knowledge transfer: An exploratory study. In European Conference on Knowledge Management 
(pp. 556) 

Ogink, R., Romme, G., & Akkermans, H. (2024). How do organizations turn jointly-developed tacit knowledge into explicit solutions? Evidence from an open 
innovation program. ResearchGate. https://doi.org/10.13140/RG.2.2.19788.59522 

Oh, S. Y., & Kim, S. (2022). Effects of inter- and intra-organizational learning activities on SME innovation: The moderating role of environmental dynamism. 
Journal of Knowledge Management, 26(5), 1187–1206. https://doi.org/10.1108/JKM-02-2021-0093 

Oliveira, M., Pinheiro, P., Lopes, J. M., & Oliveira, J. (2022). How to overcome barriers to sharing tacit knowledge in non-profit organizations? Journal of the 
Knowledge Economy, 13(3), 1843–1874. https://doi.org/10.1007/s13132-021-00800-2 

Onofre-Rodríguez, D. J., Manjarres-Posada, N. I., & Benavides-Torres, R. (2020). Social cognitive theory and health care: Analysis and evaluation. International 
Journal of Social Science Studies, 8, 132–141. https://doi.org/10.11114/ijsss.v8i4.4870 

Osobajo, O. A., & Bjeirmi, B. (2021). Aligning tacit knowledge and competitive advantage: A resource-based view. International Journal of Knowledge 
Management Studies, 12(3), 203. https://doi.org/10.1504/ijkms.2021.10037206 

Oyadiwa, R. (2022). Effect of emotional intelligence to innovative work behavior of employees mediated with tacit knowledge sharing in education department 
of Aceh. Jurnal Kawistara, 12(1). https://doi.org/10.22146/kawistara.71574 

Parente, R., Murray, J. Y., Zhao, Y., Kotabe, M., & Dias, R. (2022). Relational resources, tacit knowledge integration capability, and business performance. 
Journal of Knowledge Management, 26(4), 805–823. https://doi.org/10.1108/JKM-07-2020-0501 

Pyo, J., Ock, M., Lee, M., Kim, J., Cheon, J., Cho, J., Kwon, J. H., Kim, H., Im, H. S., Min, Y. J., & Koh, S. J. (2021). Unmet needs related to the quality of life of 
advanced cancer patients in Korea: A qualitative study. BMC Palliative Care, 20(1), 1–12. https://doi.org/10.1186/s12904-021-00749-8 

Pyrko, I., Dörfler, V., & Eden, C. (2017). Thinking together: What makes communities of practice work? Human Relations, 70(4), 389–409. 
https://doi.org/10.1177/0018726716661040 

Ricciardi, F., Zardini, A., Czakon, W., Rossignoli, C., & Kraus, S. (2022). Revisiting the cooperation–competition paradox: A configurational approach to short- 
and long-term coopetition performance in business networks. European Management Journal, 40(3), 320–331. https://doi.org/10.1016/j.emj.2021.07.002 

Rodríguez-Aceves, L., Mojarro-Durán, B. I., & Rivera, A. E. (2023). Enabling knowledge sharing through relational capital in a family business context. Journal 
of the Knowledge Economy, 14(3), 2156–2186. https://doi.org/10.1007/s13132-022-00955-6 

Saini, M., Arif, M., & Kulonda, D. J. (2019). Challenges to transferring and sharing of tacit knowledge within a construction supply chain. Construction Innovation, 
19(1), 15–33. 

Saini, P., & Chitrao, P. (2023). Exploiting tacit knowledge: A review and possible research directions. In Y.-D. Zhang, T. Senjyu, C. So-In, & A. Joshi (Eds.), Smart 
trends in computing and communications (pp. 771–779). Springer Nature Singapore. 

Sauer, P. C., & Seuring, S. (2023). How to conduct systematic literature reviews in management research: A guide in 6 steps and 14 decisions. Review of 
Managerial Science, 17(5), 1899–1933. https://doi.org/10.1007/s11846-023-00668-3 

Schulze, A., & Hoegl, M. (2008). Organizational knowledge creation and the generation of new product ideas: A behavioral approach. Research Policy, 37, 
1742–1750. https://doi.org/10.1016/j.respol.2008.07.002 

Serrat, O. (2023). An exploratory study toward a leadership management framework: Fusing metagovernance, complexity leadership, and sense-making [PhD 
thesis]. Georgeton University. 

Shabbir, M. Q., & Gardezi, S. B. W. (2020). Application of big data analytics and organizational performance: The mediating role of knowledge management 
practices. Journal of Big Data, 7(1). https://doi.org/10.1186/s40537-020-00317-6 

Shaffril, M. H. A., Samsuddin, S. F., & Abu Samah, A. (2021). The ABC of systematic literature review: The basic methodological guidance for beginners. Quality 
and Quantity, 55(4), 1319–1346. https://doi.org/10.1007/s11135-020-01059-6 

Shire, A. M. (2021). The impact of job demands-resources and personal resources on employees’ job performance in telecommunication engineering sector 
[Master’s thesis]. Universiti Tun Hussein Malaysia. 

Shuja, A., & Shuja, A. (2023). Inter-organizational relationships and perceived innovation performance: The moderating role of social capital and mediating 
role of knowledge sharing. Pakistan Journal of Commerce and Social Sciences, 17(1), 162–190. 

Smith, S., Kempster, S., & Wenger-Trayner, E. (2019). Developing a program community of practice for leadership development. Journal of Management 
Education, 43(1), 62–88. 

Stoian, M.-C., Tardios, J. A., & Samdanis, M. (2024). The knowledge-based view in international business: A systematic review of the literature and future 
research directions. International Business Review, 33(2), 102239. https://doi.org/10.1016/j.ibusrev.2023.102239 

Szalavetz, A. (2019). Industry 4.0 and capability development in manufacturing subsidiaries. Technological Forecasting and Social Change, 145(July 2017), 384. 

Szelągowski, M., & Lupeikiene, A. (2020). Business process management systems: Evolution and development trends. Informatica, 31, 579–595. 
https://doi.org/10.15388/20-INFOR429 

Tee, M. Y., & Karney, D. (2010). Sharing and cultivating tacit knowledge in an online learning environment. International Journal of Computer-Supported 
Collaborative Learning, 5(4), 385–413. https://doi.org/10.1007/s11412-010-9095-3 

Teixeira da Silva, J. A., Tsigaris, P., & Erfanmanesh, M. (2021). Publishing volumes in major databases related to Covid-19. Scientometrics, 126(1), 831–842. 
https://doi.org/10.1007/s11192-020-03675-3 

Thomas, A., & Gupta, V. (2022). Tacit knowledge in organizations: Bibliometrics and a framework-based systematic review of antecedents, outcomes, theories, 
methods and future directions. Journal of Knowledge Management, 26(4), 1014–1041. https://doi.org/10.1108/JKM-01-2021-0026 

Tian, H., Iqbal, S., & Akhtar, S. (2023). Exploring predictors of innovation performance of SMEs: A PLS-SEM approach. Employee Relations: The International 
Journal, 45(4), 909–924. https://doi.org/10.1108/ER-02-2022-0078 

about:blank
about:blank
https://www.malque.pub/
https://doi.org/10.1057/s41267-020-00372-4
https://doi.org/10.13140/RG.2.2.19788.59522
https://doi.org/10.1108/JKM-02-2021-0093
https://doi.org/10.1007/s13132-021-00800-2
https://doi.org/10.11114/ijsss.v8i4.4870
https://doi.org/10.1504/ijkms.2021.10037206
https://doi.org/10.22146/kawistara.71574
https://doi.org/10.1108/JKM-07-2020-0501
https://doi.org/10.1186/s12904-021-00749-8
https://doi.org/10.1177/0018726716661040
https://doi.org/10.1016/j.emj.2021.07.002
https://doi.org/10.1007/s13132-022-00955-6
https://doi.org/10.1007/s11846-023-00668-3
https://doi.org/10.1016/j.respol.2008.07.002
https://doi.org/10.1186/s40537-020-00317-6
https://doi.org/10.1007/s11135-020-01059-6
https://doi.org/10.1016/j.ibusrev.2023.102239
https://doi.org/10.15388/20-INFOR429
https://doi.org/10.1007/s11412-010-9095-3
https://doi.org/10.1007/s11192-020-03675-3
https://doi.org/10.1108/JKM-01-2021-0026
https://doi.org/10.1108/ER-02-2022-0078


 
17 

 

  

 

Setiono et al. (2026) 

https://www.malque.pub/ojs/index.php/mr 

Ubeda-Garcia, M., Rienda, L., Zaragoza-Saez, P. C., & Andreu-Guerrero, R. (2021). The impact of knowledge management on the internationalization, 
organizational ambidexterity and performance of Spanish hotel chains. International Journal of Contemporary Hospitality Management, 33(5), 1507–1531. 
https://doi.org/10.1108/IJCHM-10-2020-1141 

Van Bakel, M., & Horak, S. (2024). Social capital theory. In K. Hutchings, S. Michailova, & A. Wilkinson (Eds.), A Guide to Key Theories for Human Resource 
Management Research (pp. 261–267). Edward Elgar Publishing. https://doi.org/10.4337/9781035308767.ch33 

Wang, L., Song, M., Zhang, M., & Wang, L. (2020). How does contract completeness affect tacit knowledge acquisition? Journal of Knowledge Management, 
25(5), 989–1005. https://doi.org/10.1108/JKM-02-2020-0130 

Wang, S., & Noe, R. A. (2019). Knowledge sharing: A review and directions for future research. Human Resource Management Review, 29(2), 115–131. 
https://doi.org/10.1016/j.hrmr.2009.10.001 

Wang, S., Scells, H., Koopman, B., & Zuccon, G. (2022). Automated MeSH term suggestion for effective query formulation in systematic reviews literature 
search. Intelligent Systems with Applications, 16, 200141. https://doi.org/10.1016/j.iswa.2022.200141 

Wang, X., Wang, Z., & Zhang, M. (2024). Knowledge workers, innovation linkages and knowledge absorption: An interactive mechanism study. Journal of the 
Knowledge Economy, 15(4), 19460–19489. https://doi.org/10.1007/s13132-023-01709-8 

Wang, Y., Sukpasjaroen, K., Moudsong, P., & Chankoson, T. (2022). The effects of entrepreneurial learning and entrepreneurial bricolage on the startup 
performance of small and medium-sized platform enterprises (SMPEs). International Journal of Operations and Quantitative Management, 28(2), 525–548. 
https://doi.org/10.46970/2022.28.2.7 

Wu, S. Y., Wang, W. T., & Hsiao, M. H. (2021). Knowledge sharing among healthcare practitioners: Identifying the psychological and motivational facilitating 
factors. Frontiers in Psychology, 12(December), 1–15. https://doi.org/10.3389/fpsyg.2021.736277 

Xu, J., Wu, H., & Zhang, J. (2022). Innovation research on symbiotic relationship of organization’s tacit knowledge transfer network. Sustainability, 14(5). 
https://doi.org/10.3390/su14053094 

Yusr, M. M., Aliyu, O. A., Khattak, A., Salimon, M. G., & Muhammad, S. (2022). Determinants of SMEs’ product innovation performance in Malaysia: An extended 
model. Cogent Business and Management, 9(1). https://doi.org/10.1080/23311975.2022.2152649 

Zamiri, M., & Esmaeili, A. (2024). Methods and technologies for supporting knowledge sharing within learning communities: A systematic literature review. 
Administrative Sciences, 14(1). https://doi.org/10.3390/admsci14010017 

Zhang, L., Van Iddekinge, C. H., Ployhart, R. E., Arnold, J. D., & Jordan, S. L. (2023). The definition and measurement of human capital resources: A content and 
meta-analytic review. Journal of Applied Psychology, 108(9), 1486. 

Zhang, R., Ji, C., Zhao, W., & Chen, Z. (2024). Analysis of the factors influencing the knowledge transfer to villagers working in rural tourism: A multiple-case 
study in China. Journal of the Knowledge Economy, 15(1), 3551–3599. https://doi.org/10.1007/s13132-023-01255-3 

Zhang, W., Zhang, X., & Zhou, Q. (2023). How does knowledge seeking and knowledge generation promote green supply chain management? An empirical 
study from China. International Journal of Logistics Research and Applications, 26(1), 37–57. https://doi.org/10.1080/13675567.2021.1929882 

Zhang, Y., Chen, H., Liu, E., He, Y., & Cheng, E. (2022). Impacts of cooperative and competitive personalities on tacit knowledge sharing among Chinese 
employees. Journal of Knowledge Management, 26(1), 45–69. https://doi.org/10.1108/JKM-09-2020-0713 

Zhang, Y., Li, G., & Wang, M. (2020). Designing creative teams from creative members: The role of reward interdependence and knowledge sharing. Nankai 
Business Review International, 11(4), 617–634. 

Zhang, Y., Wang, S., Akram, T., & Hong, Y. (2023). Knowledge co-creation with multiple stakeholders: The case of SMEs in China. Journal of Business & Industrial 
Marketing, 38(10), 2170–2182. 

Zhang, Y., Zhang, M., Li, J., Liu, G., Yang, M. M., & Liu, S. (2021). A bibliometric review of a decade of research: Big data in business research – Setting a research 
agenda. Journal of Business Research, 131, 374–390. https://doi.org/10.1016/j.jbusres.2020.11.004 

Zhao, Y., Liu, L., & Zhang, C. (2022). Is coronavirus-related research becoming more interdisciplinary? A perspective of co-occurrence analysis and diversity 
measure of scientific articles. Technological Forecasting and Social Change, 175, 121344. https://doi.org/10.1016/j.techfore.2021.121344 

Zheyu, L., Weijin, C., Jihui, Z., Yuan, W., Ghani, U., & Zhai, X. (2021). Investigating the influence of tacit knowledge transformation approach on students’ 
learning ability. Frontiers in Psychology, 12(July), 1–6. https://doi.org/10.3389/fpsyg.2021.647729 

Zhou, Q., Deng, X., Hwang, B.-G., Zhao, X., & Zhang, N. (2022). Developing the framework of tacit knowledge externalization in international construction 
projects. KSCE Journal of Civil Engineering, 26(9), 3691–3706. https://doi.org/10.1007/s12205-022-2164-0 

Zia, U., Zhang, J., & Alam, S. (2023). Role of tacit knowledge management process and innovation capability for stimulating organizational performance: 
Empirical analysis, PLS-SEM approach. Kybernetes, 53. https://doi.org/10.1108/K-03-2023-0444 

Смирнова, & Smirnova, V. (2016). Development of the concept of knowledge management. Administration, 4, 44–48. https://doi.org/10.12737/20823 

 

 

 

 

 
 
 

about:blank
about:blank
https://www.malque.pub/
https://doi.org/10.1108/IJCHM-10-2020-1141
https://doi.org/10.4337/9781035308767.ch33
https://doi.org/10.1108/JKM-02-2020-0130
https://doi.org/10.1016/j.hrmr.2009.10.001
https://doi.org/10.1016/j.iswa.2022.200141
https://doi.org/10.1007/s13132-023-01709-8
https://doi.org/10.46970/2022.28.2.7
https://doi.org/10.3389/fpsyg.2021.736277
https://doi.org/10.3390/su14053094
https://doi.org/10.1080/23311975.2022.2152649
https://doi.org/10.3390/admsci14010017
https://doi.org/10.1007/s13132-023-01255-3
https://doi.org/10.1080/13675567.2021.1929882
https://doi.org/10.1108/JKM-09-2020-0713
https://doi.org/10.1016/j.jbusres.2020.11.004
https://doi.org/10.1016/j.techfore.2021.121344
https://doi.org/10.3389/fpsyg.2021.647729
https://doi.org/10.1007/s12205-022-2164-0
https://doi.org/10.1108/K-03-2023-0444
https://doi.org/10.12737/20823

